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K.A.IM. 27/2024

OI MEPI THX £YZTAZHZ KAI AEITOYPIIAZ TOY ENIAIOY ®OPEA
EZQAIKHZ EMIAYZHE AIAGOPQON XPHMATOOIKONOMIKHZ ®YZEQZ
NOMOI TOY 2010 EQX 2023

Odnyia duvauel Twv dpBpwv 9(1)(IN), 9(1)(H) ka1 21(3)

O Xpnpatooikovopikdg Emitpotrog, epapudlovrag ta dpBpa 9(1)(y) kar 21(3) Tou TrEpi TnG
Y0otaong kai Aermoupyiag Tou Evidiou ®opéa EEwdikng EmiAuong Alagopwv Xpnuato-
0IkovopIKAG Puoewg Noépou Tou 2010, wg eKAOTOTE TPOTTOTIOIEITAN A/KAI avTiKaBioTaTal, £K3idEl
TNV TTapouca Odnyia.

1. H mmapoloa Odnyia ava@épetal wg n Tepi Tou Alopiopol AlapegoAaBnTr yio ZKotroug
AvadidpBpwong MioTwtikwy AlcukoAlvoewv Odnyia Tou 2024.

2. (1) Zmnv Odnyio auTh, €KTOG £GV OTTO TO KEIPEVO TTPOKUTITEI SIAPOPETIKA £vvola:

«aitnon» onuaivel To €vTutto UTTOROANG aitnong yia Sl1opiIocpd dlauecoAaBnTh UE OKOTIO Tnv
avadidpBpwan TTIOTWTIKWY OIEUKOAUVAEWV.

«EmiTpotrog» onuaivel Tov Xpnuaroolkovouiké EtitpoTro, o otroiog diopileTal cUP@wva Pe TO
apBpo 7 Tou Nopou:

Nocitan 611 KdBe avagopd oTtov Emitpotro, epidaufdvel kai Tov BonBd Xpnuatooikovouiko
EmiTpoTTO OTIG TTEQITITWTEIG TTOU 0 deUTEPOG avaTTANPOi f/Kal avTIKaBIoTd TOV TTPWTO.

«KIMOZ» gnuaivel TNV KATAGTACT TTPOCTWTTIKWY OIKOVOUIKWY GTOIXEIWV, N OTroia TreEpIAaUBAveTal
o1o Mépog Il Tou Kwdika, et Tou Mapaptripatog 2, Tng mepi Tng Alaxeipiong Kabuoteprioswy
0dnyiag, Tng Kevtpikng Tpatmelag Tng Kuttpou.

«NOuog» onuaivel Tov Tepi TNG ZUoTaong kai Acitoupyiag Tou Eviciou ®opéa EEwdikng
EmiAuong Alapopwv Xpnuartooikovopikrg Puoewg Nopo Tou 2010, wg EKAOTOTE TPOTTOTTOIEITAI
r/kal avTtikabioTaTar

(2) Otroio1dfTTOTE AAAOI GpOI TTEPIEXOVTAI OTNV TTapouca Odnyia kal dev opifovTal SIOPOPETIKA,
£XOUV TNV £vvola, TTou atrodidetal o€ autoug, atd Tov Nopo.

3. (a) H utroBoAn aitnong atov ETritpotio ammd xpewaTtn, duvdauel Tou apbpou 141 Tou Néuou,
yiveTal Je Tn cuuTttAfpwaon Kai uttoBoAr Tou eviuTtrou Aitnong yia Alopiopué AlapegoAafnTh yia
AvadidpBpwaon MoTwTikWwy AlEUKOAUVOEWY («aitnan») otov TUTO TTou KaBopiletal, oTO
MapdpTtnua | yia euoikd TTpdowTta kal o1o MNapdptnua Il yia vouika TpéowTra, oTnv TTapolca
Odnyia.

(B) H aitnon utroBaAAeTan d1d X€1pOG 1 TAXUOPOUIKWG (UE ouoTnuévn aAAnloypagia) i péow
TNAEOPOIOTUTTOU 1| HEOW NAEKTPOVIKOU TOXUDPOUEIOU 1] NAEKTPOVIKA KAl GUVOBEUETAI OTTO TA
arrairoupeva £yypaga, 6TTwg auTtd kabopifovTtal 0To GXETIKG EVTUTTO

(y) Aikaiwpa uTToBOARG AITNONG £XOUV 01 XPEWOTEG, OTIG EENG TTEPITITWOEIG:

(i) Ze moTwTK d1EUKOAUVON, N oTroia TTapouadiddel kaBuoTeprioeig 1 uTTepPACEIG, N aiTnon
uttoBAaAAeTal, evTOg BekaTecodpwy (14) nuepwy, atéd TNV NUEPOUNVIa KATd TNV OTT0ia O AITNTAG
£xel uttoBdAel KMNOZ, mpog 1o adeiodoTtnuévo idpupa ) TTPOG TOV ayopaaTr] TIIOTWOEWV, OTTWG
ekaoToTe KaBopidovtal amd Tnv Tepi TNG Alaxeipiong KaBuoteprioewv Odnyia, Tng Kevipikig
Tpdmelag Tng Kutrpou.

(i) Ze TrepiTTTWON TTOU N AITNON BV UTTORAABNKE, EVTOG TOU TTIO TTAVW XPOVIKOU TTAQIGioU, TTPETTEI
va uttoBdaAAeTal, eviog Tpidvta (30) epydoIpwy NUEPWY, ATTO TNV NUEPOUNVia KATd ThvV oTToia To
adelodoTnévo idpupa f 0 ayopacThG TOTWOEWY UTTEBOAE, eyypaQwg, TNV TTPWTN TTPOTACN
avadidpBpwaong TOTWTIKAG BIEUKOAUVONG TTPOG TOV QITNTA 1 KATG Tnv OTroia aTTooTAABNKE
€MOTOAR apvnTIKAG atré@acng atrd 1o adelodoTNPEVO IdpuPa 1) TOV ayopaoTh TTIOTWOEWV.



Alodikagia eEAEyxou
NG AiTnong ato Tov
EmiTpoTro.

AlopIopog
AlapyecoAafint amd
Tov ETiTpoTro.
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(iii) e mepiTTWON TOU TO ABEIODOTNUEVO IdpUPA A O AYOPACTHG TOTWOEWY OEV UTTORAAEI
TpoéTACT avadidpBpwaong i dev ATTOOTEIAEl ETTIOTOAR APVNTIKAG ATTOPAONG, EVTOG £€1 (6) pnvwy,
ammd TNV nuepopnvia Tng utmoBoAng Tng KIMOZ amd Tov XpewoTn, 0 XpewoTng dlvaral va
utToBAAel TNV aitTnon, evrég TpiavTa (30) epydoiywy nuepwy, atd Tnv TTapéAeuon NG eEdunvng
TpoBeopiag.

(iv) Ze TrepimrTwaon MOTWTIKAG dieukdAuvong, n otroia katd 1ig 19/12/2023 rAtav  TEPUATIOPEVN,
n aitnon mpéTrel va uTToRANBEI Péxp! TIG 19/6/2024:

Noeital 611, peTd TNV €v AOyw nuepopnvia 1o dikaiwpa uTToBoANG aitnong Trauel va 1oxUEl yia
QAUTEG TIG TTEPITITWOEIG.

Nocital Tepaitépw OTI, 0 XPEWOTNG TTPETTEl va €xel UTTORAAEL, TTponyoupévwg, KIOZ oto
adel0doTNUEVO IdpUMA 1) OTOV AYOPAOTA TTIOTWOEWV.

4. (1)(a) OAegg o1 uttoBAnBeioeg airioeig uroBaAAovTal oTov ETiTpotmo kai Aaudvouv apxiko
apIBuG UTTOROANG, HEXPI TNV TTARPN CUUTTARPWON TWV ATTAITOUPEVWYV OTOIXEIWV r/Kal EyypAgwy,
yia OoKOTToUG KATaXweIong Tng aitnang, oméTtav kai AauBdavouv apibud Karaxwpiong («AP.
KAT.»), 0 otroiog €ival o emmionuog apiBuodg Tng aitnong.

(B) Aitnon dev yivetal amodekTr, EKTOG €dv auvodeleTal amd amodeign KaTafoARg Tou TEAoug
TwV €ikoal eupw (€20), o€ £va atmd Toug TPaTre(ikoug Aoyaplacuoug Tou Popéa tTou diaTnpei o€
adelodoTnUéva MOTWTIKA 10pUHaTA, CUUQWVA HE TOV OXETIKO KATAAoyo, O OTroiog eival
O1a6£01og oty eTTionun 1I0TooeAida Tou Popéa (www.financialombudsman.gov.cy) Kai o1 0TToiol
avaypagovrtai kai aTo ‘Eviutio Y1roBoAng Aitnong, atov TuTtro Trou kaBopiletal oto MapdpTnua
I kau Il, Tng TapoUoag Odnyiag.

(y) H TpoavagepBeioa atmoddeign, déov OTTwG avagEépel TO OVOUO TOU XPEWOTN.

(0) Ze k&Be vOuIun atmddeign KataBoAng Tou TEAOUG aiTnoNG, avaypd@eTal atrd TO TIPOCWTTIKG
Tou ®opéa, katd Tnv KaTaxwpeion NG aitnong kair o AP.KAT. 1rou ekdideTal, oUPQWVa PE TNV
UTTOTTaPAYPA®PO (a) TNG TTapoUoag TTapaypapou.

(2) Metd Vv umoBoAl Tng aitnong, oupgwva pe TG diatdéelg Tng Tapoucag Odnyiag, o
Emitpotrog eAéyxel TNV TANPATNTA TNG @iTnONg Kal To Katd TTOooV TTANPoUVTal, CWPEUTIKA, Ol
TpoUTroBéaeig TTou TrpovoouvTal aTo NOpo Kal aTo TTAGIcIo Tou £v Adyw eAéyxou, o ETriTpotrog
ouvatal va €TMIKOIVWVEI JE TO XPEWOTN KAl va ¢nTei oTToIE0dATTOTE TTANPOPOPIEG /KAl TUXOV
OIKAIOAOYNTIKA TTOU OEV €XOUV ETTICUVOQOEI OTNV QIiTNON KAl VO EVAUEPWVEL, AUETT, TOV XPEWOTN
OTI Ta €V ASyWw €yypaga TTPETTEl va UTTORBANBOUV, evTiog TTpoBeopiag TTEVTE (5) EPYACINWY NUEPWV.

(3) O Emitpotrog, €dv petd Tn dieCaywyr Tou eAéyXOu TTOU avagépetal oTnv TTapdypago (2),
OI0TTIOTWOEl OTI OEV £XOUV TTPOCKOUIOTEI OTTOIABNTTOTE ATTAITOUNEVA DIKAIOAOYNTIKA, EVTOG TNG
TayOeioag mpoBeopiag r/kar dev TTANpouvTal ol TTpoUTroBéoelg TTou kKabopilel o NOpoG, TTpoXwpEi
OTOV TEPUATIONO ThG AiTNONG, HE YPATITH) EVNPEPWON TOU XPEWOTN.

(4) Zmg TePIMTTWOEIG, TTOU €XOouv UTTORANBel dAa Ta amrapaitnTa BIKAIOAOYNTIKG, aTTd TOV
XPEWOTN, €vIOG TnG Tpobeopiag Twv TrEvIe (5) €pydoiywv NUEPWYV Kal TTAnpouvTal Ol
mpoUToBéaelg Tou Nopou, o Emitpotrog amoaTéAAel oTo adeiodoTnuévo idpupa ) ayopaaoTr)
mMoTWoewy, TN PeRaiwaon yia dopioyd diapgegoAafntr yia okotroug emiBefaiwong Twv
TIPOCKOUITOEVTWY CTOIXEIWV.

(5) To adeiodoTnuévo idpupa ) 0 ayopacTAS TTIOTWOEWY, atraviolv atov Emitpotro, avaAdywg,
eVTOG TTpoBeapiag TTévTe (5) epyAoINWY NUEPWV.

5. (1) Mg Tnv mapaAafn TNG cupTTAnpwévng BeBaiwong, amrd 1o adelodoTnuEVO idpupa R Tov
ayopaaoTr] TOTWOEwWY, o ETiTpoTtrog:

(a) otTou TTPOKUTITEI OTI €TTOANBeUOVTAl T OTOIXEIO TTOU TTPOOKOUICE O XPEWOTNG, Olopilel
SlapecoAafnTr, eviog TpIwV (3) EpYACINWY NPEPWY, ATTO TNV NUEPOPNVIa TTOU atro@aiveTal OTI n
aiTnon eyKpiveTal Kal evnUEPWVEI, GUECT yia Tov OI0PIOKO auTd, To adelodoTNUEVO idpuua r) ToV
AyOoPOOTH TNOTWOEWV KAl TOV XPEWOTN:

Noeitair 6m, o diauecoAapntig Tou diopileTal eival eyyeypaupévog oto Eidiké Mnrpwo
AlopecoAaBnTwyv TTou Tnpei o ETTitpotmog kal 1o otroio puBuileTal ye €KkBOON OXETIKAG 0dnyiag
atrd Tov idlo.

Nocital Trepaitépw 611, N apoIf Tou diapecoAaBnTr Kal 0 TPOTTOG KATaBOARG TNG pubuidovTal pe
OXETIKEG EPUNVEUTIKEG EYKUKAIOUG TTOoU £kOidel 0 ETTiTpOTTOC.

(B) omrou TTpokUTITEl OTI Bev €TTaANBeUoVTaAl TA OTOIXEID TTOU TTPOCKOUIOE O XPEWOTNG Kal
OUVETTWG, dev TTAnpouvTal ol TTpoUTToBécelg Tou NOpou, Tepuarifel Tnv aitnon, PE YPaATTA
EVNUEPWOT TOU XPEWOTN, TRV OTToia avapEpEl TOUG AGyoug.
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6. (1) To adelodoTnuévo idpupa A 0 ayOPaOTHG TIIOTWAOEWY OQEiAEl, evTOG TTEVTE (5) epydoiywy
nUEPWY, aTTd TNV NUEPOUNVIa KATA TNV oTToia evnuepwOnKe atrd Tov ETTiTpoTro yia Tov diopioud
OlauecoAafnTh, va dIeuBETHOElI CUVAVTNON E TOV XPEWOTN Kal ToV dlauecoAaBnTA:

Noeitar 611, 0 Xpdévog TnG OiapecoAafnTikhg diadikaciag uTtoAoyideTal amd Tnv TTPWTN
guvavTnaon, aTny oTroia o dlapesoAaBnThG EICTTPATTEI TRV AMOIPH TOU.

Nocitar Tepaitépw 6T, 0 dlayecgoAapnTig uttoypd@el dAAWGCN EPTTICTEUTIKOTNTAG TTOU TOU
TpowOei 0 ETTitpoTtrog kai Tnv uttoBdAEl, padi pe TG atrodeitelg eioTrpagng.

(2) H d1apBpwon tng dlapecgoAdBnong pubpidetal amd Tov dlapgecgoAafnTr, Kot avaloyia Twv
Tpovolwv Tou Trepi Opiopévwy Oepdtwy AlapuecoAdpfnong oe AaTikég Alagopés Nouou, wg
€KAOTOTE TPOTTOTTOIEITAN /KN avTIKaBioTATAl.

(3) O diapecoAafnTrg Sev duvaral va empBaAel AUcn oTn diagopd TTou eMIAaNBAvETal, OUTE Kal
va oTTOQaCiCel €K HEPOUG OTTOIOUBNTTOTE EUTTAEKOUEVOU PEPOUG, AAG OUTE Kal va DIANOPPUICEI
otroladATTOTE OgvapIa avadiapBpwang, TTapd YOVo EICNYACEIG, O1 OTTOIEG OEV EXOUV DETUEUTIKO
XOPOAKTAPA.

7. (1) H diadikacia diapeagoAdBnong o0AOKANPWVETaI:

(a) Mg Tnv emmiTEUEN, HETAEU TWV PEPWV, CUPPWVIOG, N OTTOIa TTPETTEI VA UTTOYPAPETAI IDIOXEIPWGS
aTro Ta EUTTAEKOUEVA PEPN KOl TOV BIaPECOAARNTN Kol va TTPOCKOUIETAl avTiypag@o auTrg, OToV
ETmiTpoTro Kal oTa euTTAeKOUEVa PUéPN:

Noegital 611, 0Tn CUPPWVia KataypdeovTal ol POl Kal NUEPOMUNVIO TNG CUPPWVIAG, OTNV OTToiav
KaTéAnEav Ta eUTTAEKOUEVA PEPN KAl @' OUTAV CUVATITETAI KOl TO €I0IKO EVTUTTO €AEyxXOu
o1adikagiag dlapecoAaBnong.

Nocitalr Trepaitépw 6T, 0 TUTTOG Tou €I0IKOU evTUTIOU eAéyxou Oladikagiag dlapecoAdpnong
pubpiCeTal ye epuNVeUTIKr yKUKAIO TTOU €Kdidel 0 ETTiTpoTTog.

(B) Eav o diapecoAaBnTig amoeacicel 611 n diadikacia kabioTaTal ateAéo@opn Kal KNPUTTEl TN
Agn Tng:
Nocitai 611, 0 dlauecoAaBnTAG CUVTACOEl TTPOKTIKO, OTO OTTOI0 KATAypd®El Tn PN €TITEUEN

Ouh@wWViag cuuBIBacuol, To OTToI0 GEPEI TNV IBIGXEIPN UTTOYPAQPI TOU Kal TO OTToio TTapadideEl
oTov EmiTpotTo Kai avTiypa@o Tou, 6Ta EUTTAEKOPEVA PEPN.

Nocital TTepaITépw OTI, OTO TTPAKTIKO CUVATITETAI KAl TO €I0IKO £VIUTTO €A€yxou O1adIKaaiag
OlapegoAdpBnong.

(y) Eav o xpewaoTng ammogaaioel va diakdwel T diadikagia diauecoAdpnong:

Nogital 0TI, OTNV TTEPITITWAON QUTH, 0 XPEWOTNG avaAlapBavel Tnv TTARPN KataBoAr Tou KOGToug
TNG OlapecoAdpnong kal o OlaPeCOAABNTAG CUPMOP@UWVETAlI [E TIG ETIQUAAEEIS TNG
utrotrapaypdeou (B) Tng TTapaypdou 1 NG TTapoUcas dIATAgNG.

(2) H diadikaoia diopiouol diapecoAapnth, TNG dIauecoAdBnong Kai TNG UTTOROAAG TTPATACNG
armd 10 adeIodOTNUEVO iBpUMA ) AyopacoTr] TIIOTWOEWV TIPOG TOV XPEWOTN, &gV UTTOPED va
utTrepPaivel cUVOAIKG To BiIGoTnua Tou evog (1) prva:

Nocital 671, 0 Xpdvog oAokArpwaong Tng diadikaciag PTropei va rapatabei yia akopa éva (1) uAva,
oTNV TTEPITITWOT TTOU O ETTiTpoTTog Kpivel 0TI cuvTpéxel coBapog Adyog.

Nocital Trepaitépw 611, n TTapdraon diveral edv ouvTpéxel coPapdg AGyog, o oTToiog UTTORAAAETa,
TEKUNPIWHEVA YPOATITWG, ATTd TOV dlauecoAapnTh.

Noeital €11 TepaItépw 611, O TTEPITITWON TTOU TTAPA TNV €MTUXH OAOKApwaon TnG diadikaciag
SlapecoAdBnong, evTog Tou véuipou Xpovikou TTAaigiou, To adelodoTnuévo idpupa i 0 ayopacThg
TMOTWOEWV OEV UTTOYPAPOUV T CUP@wvia, TOTE n dlauecoAdBnon Bswpeital €MTUXAG Kal
oAokAnpwveTal wg TéTOola, e TO adelodoTnuévo idpupa f TOov ayopacTr) TTIOTWOEWV VA
UTTOXPEOUVTAI VO TTPOCKOMICOUV TNV CUUQWVIa PE TRV UTTOYPA®H.

(3) O xpewaTng duvaral, evidg TEVTE (5) EpYACINWY NUEPWY, ATTO TV NUEPOMNVIa UTTOROANG O€
autév  TIPOTOONG, OTTWG OUTA  TIPOKUTITElL aTd TNV  OTTOTTEPATWON TnG  Ol1adIKaoiag
dlapecoAdBnong, va ameuBuvBei otnv Emimpor) EmiAuong Alagopwyv Tou adeiodoTnuévou
19pUPATOG ] TOU AyopacTH TTICTWOEWV.

8. H mapouoa Odnyia TiBeTan o€ 100 pe TN dnuoacicuor TG, otnv Emionun Eenuepida tng
Anpokpariag.
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NAPAPTHMA |
OAHTIA AYNAMEI TQN APOPQN 9(1)(y), 9(1)(n) KAI 21(3)

Aigragn 3

(Aitnon 1)

ENIAIOZ ®OPEAX EZQAIKHZ EMNIAYZHXZ AIA®OPQN XPHMATOOIKONOMIKHEZ ®YZHZ

AITHZH IA AIOPIZMO AIAMEZOAABHTH IA ZKOMOYZ ANAAIAPOPQZHZ NIZTOTIKQON AIEYKOAYNZEON

no

DYZIKA MPOZQMA

To mapdv gival avaptnuévo otnv lotooeAida Tou E.Q.E.E.A.X.®.,

www.financialombudsman.gov.cy,
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ENIAIOZ ®OPEAZ EZQAIKHZ ENIAYZHZ AIA®@OPQN XPHMATOOIKONOMIKHZ ®YZHZ

FPA®EIO XPHMATOOIKONOMIKOY ENITPOMOY
Kumrpavopog 15, 1061 Aeukwoaoia i T.O. 26722, 1647 Neukwaoia
TnAépwvo: +357 22848900, e-mail: mediations@financialombudsman.qov.cy
website: www.financialombudsman.gov.cy

AITHZH ANO ®YZIKA MPOZQMA A AIOPIZMO AIAMEZOAABHTH A ANAAIAPOPQZH MIZTQTIKQN
AIEYKOAYNZEQN

A. FTENIKEZ MAHPO®OPIEX

(i) Me ™ CUPTTAPWON TOU TTOPOVTOG EVTUTTOU, QUOIKG TTPOOWTTO, duvatal va UTToRdAel aitnon oTov XpnuaToOIKOVOUIKO
EmitpoTro yia diopioud diapecoAanTA e OKOTIO TNV avadidpOpwan ToTWTIKWY JIEUKOAUVOEWY, VOouuévou 6Tl TTAnpoUvTal
OAeg o1 TTpoUTroBEéTEIG, TTou TIpovooUvTal aTo Mépog VIA Tou Trepi TnG ZUoTaong kal Asitoupyiag Tou Eviaiou ®opéa EEWdIKNG
EtmriAuong Alagopwv Xpnuatoolkovopikig Puoewg Népou Tou 2010, wg eKAOTOTE TPOTTOTIOIEITON /KAl avTIKaBioTaTal (EPEEHG
«0 Nopog»).

(ii) H aitnon ummoBdaAAeTal atov XpnuaTtoolkovopiké ETritpoTro, pe éva armod Toug o KATw TPOTToUuG:
(a) Aid xe1p66 atn diglBuvan Kutrpdvopog 15, 1061 Aeukwaia
(B) Taxudpopikwg (Pe ouoTnuévn aAAnloypagia) T.0. 26722, 1647 Aeukwaoia
(y) Méow tnAcopoidTuTToU (Pag) oto 22660584 ) oto 22660118
(8) Méow nAekTpovikoU Taxudpopeiou (email) otn dielBuvaon mediations@financialombudsman.gov.cy
(€) HAekTpovikd péow Tng 1I0TooeAidag (website) www.financialombudsman.gov.cy

(iii) H aitnon mpérrel va ouvodeleTal ue Tnv ammodeign TTAnpwung Tou TEAoug Twv gikoaol eupw (€20), ye TTANpwur o€ évav amo
Toug akoAouBoug Aoyapiagpoug:

(a) EAANvIKA Tpdmrea Anpéaoia Etaipgia Atd
IBAN: CY32 0050 0143 0001 4301 G437 0501
Swift code & BIC Code: HEBACY2N

(B) EMnvIkA Tpdamela Anpdoia Etaipgia AT
IBAN: CY78 0050 0109 0001 0901 7087 6401
Swift code & BIC Code: HEBACY2N

(y) TpdrmreCa Kutrpou Anudoia Etaipegia A1
IBAN: CY52 0020 0195 0000 3570 1944 4789
Swift code & BIC Code: BCYPCY2N

(iv) Edv n aitnon utroBdaAAeTal atmd TTépav Tou EVOG KATAVAAWTH), TO TTapdv EVTUTTO TTPETTEI va CUPTTANPWEOE Kal va uTroypagei
atrd 6AoUG TOUG EUTTAEKOPEVOUG KOBWG KAl va TTPOOKOUIOTEl avTiypago Tautotnrag/Alaatnpiou ammd 6Aoug.

B. WEYAEIZ AHAQZEIX KAI ATOKPYWH ITOIXEION

Auvépel Tou apBpou 26 Tou Nopou, TTpOCWTTO TO OTTOI0, KATA TNV TTAPOXT] TTANPOQPOPIWY YIO OTTOIOBNTTOTE ATTO TOUG OKOTTOUG
Tou No6pou | Twv duvdpel auToU ekdIBOUEVWV OBNYIWV €V YVWOEl TOu, TTpofaivel o Weudr], TTAPATTAAVNTIKA 1 aTTaTnAN WG
TIPOG TO OUCIWSEG OTOIXEIO BNAWON A ATTOKPUTITEI OUCIWOEG OTOIXEIO 1) UE OTTOI0BATTOTE TPATTO TTAPEUTTOBICEI TN dlEVvEPYEIA
e¢étaong Trapatovou atrd 1o Popéa, eival Evoyo adIKAUOTOG Kal OE TTEPITITWAN KaTadikng TOU, UTTOKEITAI OE TTOIVA QUAGKIONG
Trou Ogv uttepPaivel Ta dUO (2) £Tn ) o€ XpNUATIKA TToIVH TTou dev utrepPaivel TIG Oéka xIAIAdeS eupw (€10.000) i/kar aTig duo
QUTEG TTOIVEG.

. AHAQIH ZYIFKATAOEZHZ yia ZuAAloyn kal Emre§epyaoia Aedopévwy  Mpoowtrikol XdapakTRApa Suvdpuel Tou
Cevikou KavoviopoU MNpootaciag Aedopévwy (EE) 2016/679 kai Tou Népou 125(1)/2018, wg EKAOTOTE TPOTTOTIOIEITAI 1)
avTikaBioTaral

Eyw, o katwBO utroyeypaupévog cuykataTiBepal kal e§oualodotw Tov Eviaio dPopéa EEwdIkng EmiAuong Alapopwv
Xpnuatoolkovoulkrig duong 6mwg TTpofei oe uUAagn kal emeepyacia deSOUEVWV TTPOCWTTIKOU XAPAKTHPA YIO GKOTTOUG
eCéTaong/xeipioyou TnG aitnang mou UtTrToRAAAwW, PE To TTapov éviuTro. Aid TngG TTapouong, dnAwvw 6T Exw evnuepwoOei yia Tnv
«lMoNiTikA MpooTaciag Aedopévwy MNMpoowTrikou Xapaktipa Tou IMpageiou Tou XpnUaTooIKOVOUIKOU ETTITPOTTOU», OXETIKA PE
TNV €TTECEPYATiO TWV TTPOTWTTIKWY OEOOUEVWV POV, TWV SIKAIWUGTWY Jou f/Kal GAAWY GNUAVTIKWY TTANPOPOPIWY, OXETIKA PE
v ao@AAeia Kal T XPAon Twv Oedopévwv Pou Kal n oToia  €ival avapTnuévn Kol OIaBEoiun oTnv 10TooeAida
www.financialombudsman.gov.cy.

NMARpeg OVONATETTWVULO Ymoypagn
HUEPOUNVIO: .
ZHMANTIKH EIAOINOIHEH: Ta ayyAikd kai Ta eAAnvika givai ol emionues yAwooeg mou urmroarnpifovral amo 1o

Ipageio Tou Xpnuarooikovouikou Emrpomou. Omoiadnmore mAnpogopia / Tekunpiwon s aAAn yAwooa mpémer va
ouvodsusTal amod PeTappaacn ornv ayyAikn i EAAnvikni yAwooa
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. AMTAPAITHTA XTOIXEIA (HMEIQXTE ME «X» OTI IZXYEI):

AIA

NAI

OXI

H moTwTikr SieukdAuvon f XpnHoTodoTIKA MioBwaon, agopd o€ TToao TTou dev UTTEPRaivel,
KOTG TNV NUEPOUNVia TTapayxwpnang Tng, Tig €350,000.

H ayopaia aia Tng evutrdOnKng KUPIOG KATOIKIAG ] ETTAYYEAMATIKAG OTEYNG OV UTTEPBAiVEI
116 €350.000 A 116 €750.000, avtioToIxa.

H moTwTtikr dieukOAuvaon yia Tnv otroia UTTOBAABNKE n aitnon ATav TEPUATIOPEVN, KATA
TIg 19/12/2023.

3a.

Edv amavrigare «NAl» o1o 3 Mo mavw, £xouv UTToRANBEN T OXETIKA OIKOVOUIKG OTOIXEI
(KIMOZ) 1Tpog 10 adel0doTnEVO idpua ) TOV ayopacTr TTIOTWOEWV.

‘Exel ekd00ei amoé@acn amd AIKaoTAPIO TNG AnPOKPOATIAg, OXETIKA PE TNV TOTWTIKNA

OlEUKOAUvON.

Bpioketal og €§EAMIEN, OXETIKA PE TNV TTIOTWTIKA SlEUKOAUVON, OTTOIAdNTIOTE BIKACTIK
diadikaaia.

5a.

Eivar teppamiopévn  mOTWTIK  OlEUKOAUVON Kal  Trapaxwpnénke ddeia  appodiou
AlkaaTnpiou yia avaBoAn TnG dIKaoTIKAG dladikaaiag.

Eav amavmoate «NAl», kataypdyte Tnv nuepounvia g adeiag Tou AiKaoTnpiou:

Evepyotromnbnke diadikacia TWANCNG TOUu €VUTTOBNKOU OKIVATOU HE TTAEIOTRPIAOUS
(TopoAafy EmoTtoArig Tomou «l» olUpgwva pe Toug Tepi MetaBifdoswg  Kai
YmoBnkeluoewg AKIVATwY Nopoug).

Evepyotromnbnke Siadikaoia AQWng TnG KATOXAG N EKTTOINONG OKIVIATOU TTOU OTTOTEAE
QVTIKEINEVO XPNMATODOTIKAG HioBwong (TTapaAlafry EmoToARg TUTOU «I» oUupwva Je
Toug Trepi MeTaBiBdoewg kai YTToBnkeloewg AKIVATwY Nopou).

H aitnon ummoBaAAeTal, evidg 14 nuepwy, atmd TNV nUEPOMNVIa KATA TNV OTToia €XETE
UTTORAAEI OAa Ta OXETIKA OIKOVOUIKG aToixeia (KIMOZ) Tpog 10 adeiodoTnuévo idpupa A
ayopaoTn TTOTWOEWY, Ta oTmroia kaBopifovral otnv ekdoTote Odnyia Alaxeipiong
KaBuotepnoewyv, Tng Kevrpikig Tpamelag Tng Kitrpou.

Edav amravrioare «NAI», SNAWOTE TNV NUEPOMNVIA UTTOBOAAG: - .veiieiiiciieee e

H aitnon utroBdaAAeTal, eviog 30 epydoINwY NUEPWY aTTO TNV NUEPOPNVIa KATA TNV OTToia
TO adeI0dOTNUEVO iIdpPUPA | O AYOPACTAG TTIOTWOEWV, 0OaG UTTERAAE, eyypd@wg, TNV
TeAeuTaia TTpoéTaon avadidpBpwaong MMOTWTIKAG OleuKOAuvang i eviog 30 epydaigwy
NUEPWV ATTO TNV NUEPOUNVIa TNG ETTIOTOANG ApPVNTIKAG ATTOPACNGS aTTd TO adeI0dOTNHEVO
idpupa r ayopacTA TTIOTWOEWV.

Edav amravtioate «NAI», SNAWOTE TNV NUEPOUNVIOL ..oiieiiiiiieeieiieeee e e e e e eae

10.

>¢ mepiTrTwaon Tou dev €xeTe AdRel TpdTaon avadidpBpwaong i apvnTiKA aTé@acn, amé
TO0 adelodoTnuévo idpupa | ayopacTr) TTIOTWOEWY, N aitnon uttoBdAAeTal evrég 30
€PYACIUWY NUEPWYV aTTO TNV TTAPEAEUCN 6 UNVWYV ATTO TNV UTTOBOARA TWV OIKOVOUIKWY OaG
oToixeiwv (KMNOZ).

11.

TeAeiTe UTTO KOBEOTWG TITWYXEUONG.
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Ovopa EmiBeTo
AAT Ytnkodtnta
Zroixeia Emkoivwyviag
0d06¢g Ap1Buo6g
Alouépiopa TK
Emapyia
Kivnté ThAéQwvo TnAé@wvo oikiag
TnAeopoidtutio (Pag) Email*

* EvnuepwveaTte OTI n PeANOVTIKN emmikoIvwvia Pe To Tpageio Tou Emitpdmou Ba diefdyetal JOvo NAEKTPOVIKA, OTNV
NAekTPOVIKK) S1eUBUVGON TTOU dNAWVETAI, YId AUTO gival oNUAVTIKO va gival £ykupn.

21. 2TOIXEIA MIZTQTIKON AIEYKOAYNZEON

Eidog Xpnuarooikovouikig Emixgipnong

INUEIWOTE PUE «X» OTI

Erwvupio XpnpaTooIKOVOUIKAG

10XUEl:

Emixeipnong

AdgiodoTnuévo MoTwTtikG 1dpuua

Etaipeia E€ayopdg MoTtwoewv

AyopaoTig MioTwoewy

Z. 2YNONTIKH NEPIFPA®H TON MIZTOTIKON AIEYKOAYNZEON

ApPXIKO TTOGO UQPIOTAPEVNG TTICTWTIKAG dieuKOAuvong: €

APIBUOG ZUHPBOAONG: wurererinrriiniraierrereraerasaneas

Huegpopnvia Zovayng ZOPRaonNg MOTWTIKWY AIEUKOAUVOEWV: ...euvninieiiniaieeaieermernnarasensareannsasensasnns

H. AOr'Ol AITHZHZ I'lA AIOPIZMO AIAMEZOAABHTH

MNa va disukoAuvBw oTnv avadidpbpwaon

Emeidn aioBavopal duokoAia otn ouvevvonaon pe to All

Eteidn) dev pe IkavoTrolei n mpdtacn Tou pJou uttoARBnke atd o Alll

Emeidr) 6a ABeAa va oAokAnpwOei n avadidpBpwaon e oUVTOuo XPOVIKS SIGoTNUA

MoTedw 611 N dlapecoAdpnon Ba cupBaAel oTn yepUpwon Twv dlaQopwyv Pou ue 1o All

Eteidr) 6a pe Bonbroel va katahdpBw TG aulntrioelg pe 1o Alll

>uvOUAOUOG TWV TTIO TTAVW

AAMAo1 Abyor: (Avagépere CUVOTITIKA OTTOI0UCONTTOTE AAAOUS Adyoug)
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Q. ANIAITOYMENA 2YNANTOMENA EFTPA®A

AIA AtraitoUpeva ‘Eyypaga ZuvaTtrTeETAl Na
(oNMEIOTE «X») | UTTNPECIAKNA
xefion
1. AvTiypago TautétnTag ] diaBarnpiou airnTn.
AnAwaon aitntn o011 dev €x€l KNPUXBEI o€ TITWXEUON Kal OTI dev BpiokeTal uttd
2. KABEOTWG TITWYXEUONG.
3 2U0upaon mMOTWTIKAG OIEUKOAUVONG PETAEU KATAVOAWTH Kal adEI0d0TNUEVOU
' 1I0pUPATOG 1} AYOPACTA TTIOTWOEWV.
4 KatdoTtaon Twv €mMPéPOUG GUUBACEWY TTICTWTIKWY JIEUKOAUVOEWY, O€
: TTEPITITWON TTOU 01 BIEUKOAUVOEIG Eival TTEPICCOTEPES OTTO [ia.
MpdéTacon avadidpBpwaong atrd 1o adelodoTNPEVO idpUUa 1 ayopacTh
5. TNOTWOEWV, I ETTIOTOAN ApVNTIKAG aTTOPacnG atTd TO adeI0d0TNUEVO iIBpUpa
] AyOpaGoTA TMOTWOEWV.
YToBnAkn i oUupacn ekxwpnong e€ac@aAIong TOU AKIVITOU YIa
6. TO OTTOI0 TTAPAXWPENONKE N TIOTWTIKA dIEUKOAUVOT).
Befaiwan Koivotdpyn TTou va atrodeikvUel 0TI TO eVUTTOBNKO aKivnTo €ival
7. KUPIO KATOIKiO A ETTAYYEAUATIKA OTEYN.
8. EmoToAr TepuaTiopou TOTWTIKAG d1EukOAuvong, 6TTou IoXUEL.
9 Adeia AikaoTnpiou avaBoAng SIKAOTIKAG dIadIKACIag TNV TTEPITITWON
' TEPUATIOPEVNG TTIOTWTIKAG dl1EUKOAUVONG, GTTOU I0XUEL.
10. | ExTignon kUpiog KAToIKiag i ETTAYYEAUATIKAG OTEYNG, OTTOU UTTAPXEL.
11. | Amédeign KaTaBoARg TEAOUG aitTnong, eikool eupw (€20).
Ytmoypaen MARpeg OvouareTwvupo
Hpepopnvia:
MA YNHPEZIAKH XPHZH
Hpepopunvia Hpépa MnAvag ‘Etog
TrapaAaBig
Me 10 Xép1 Mg TnAgopoidTutro Mg nAekTpovikO Me Taxudpopsio
Taxudpopeio
Hpepopunvia
KaraBoAng TéAoug Huépa Mnvag ‘Etog
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NAPAPTHMA I
OAHTIA AYNAMEI TQN APOPQN 9(1)(y), 9(1)(n) KAI 21(3)

Aiaragn 3

(Aitnon 2)

ENIAIOZ ®OPEAXZ EZQAIKHZ ENIAYZHZ AIA®OPQN XPHMATOOIKONOMIKHZ ®YZHZ

AITHZH IA AIOPIZMO AIAMEZOAABHTH A ZKOMNOYZ ANAAIAPOPQZIHE MIZTOTIKON AIEYKOAYNZEON

AMNO NOMIKA MPOzOMNA

To mapdv eival avaptnuévo otnv lotooeAida Tou E.®.E.E.A.X.®.,

www.financialombudsman.gov.cy,
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ENIAIOZ ®OPEAZ EZQAIKHZ ENMIAYZHZ AIA@OPQON XPHMATOOIKONOMIKHZ ®YZHZ

FPA®EIO XPHMATOOIKONOMIKOY ENITPONOY
Kumpdvopog 15, 1061 Acukwoaia i T.O. 26722, 1647 Neukwaoia
TnAépwvo: +357 22848900, e-mail: mediations@financialombudsman.qov.cy
website: www.financialombudsman.gov.cy

AITHZH ANO NOMIKA NPOZQNA IlA AIOPIZMO AIAMEZOAABHTH I'A ANAAIAPOPQZH NIZTQTIKHZ
AIEYKOAYNZHZ

A. FTENIKEX MAHPO®OPIEX

(i) Me Tn oupTAfPwWGON TOU TTOPOVTOG EVTUTTOU, VOUIKG TTPOCWTIO, dUvaTal va UTTORAAEl aitnon OTov XPnuaTooIKOVOUIKO
ETitpoTro yia diopioud diapecoAafnTr) He OKOTIO TNV avadidpBpwaon TOTWTIKWY OIEUKOAUVOEWY, VOOUNEVOU OTI TTAnpoUvTal
OAeg o1 TpolTToBéaelg, TTou TTpovoouvTal oTo Mépog VIA Tou Trepi Tng ZUoTaong Kai Aeitoupyiag Tou Eviaiou ®opéa ESwdIkNG
EtriAuong Alagopwv XpnuaTtooikovouikrg Puaewg Néuou Tou 2010, wg eKAOTOTE TPOTTOTTOIEITAN /KAl avTIKaBioTaTal (EPEENS
«0 N6épog»).

(ii) H aitnon utroBdaAAeTal oTov XpnuaTooikovouiko ETTiTpoTro, pe éva atré Toug TTIo KATw TPATTouG:
(a) Aid xe1p6g otn d1eUBuvon Kutrpavopog 15, 1061 Asukwaoia
(B) Taxudpopikwg (ue ouoTnuévn aAAnloypagia) T.0. 26722, 1647 Neukwoia
(y) Méow TnAeopoldTuTIou (Pag) oto 22660584 ) oTo 22660118
(8) Méow nAekTpovikoU Taxudpopeiou (email) otn dievBuvon mediations@financialombudsman.gov.cy
(€) HAekTpovikd péow Tng IoTtoaelidag (website) www.financialombudsman.gov.cy

(iii) H aitnon mpémel va guvodeueTtal pe TNy amodeign TTANPwHAG Tou TEAOUG Twv gikoaol eupw (€20), ye TTANPpwRA o€ £vav aTto
TOoUg aK6AouBoug Aoyaplaaguoug:

(a) EAAnvIKA TpdameCa Anudoia Etaipeia Atd
IBAN: CY32 0050 0143 0001 4301 G437 0501
Swift code & BIC Code: HEBACY2N

(B) EAANVIKA Tpdmrea Anuoéoia Etaipeia ATd
IBAN: CY78 0050 0109 0001 0901 7087 6401
Swift code & BIC Code: HEBACY2N

(y) TpdrmreCa Kdtrpou Anuoaoia Etaipgia A1d
IBAN: CY52 0020 0195 0000 3570 1944 4789
Swift code & BIC Code: BCYPCY2N

B. WEYAEIX AHAQZEIX KAl ANOKPYWH ZTOIXEIQN

Auvapel Tou apBpou 26 Tou Néuou, TTPOCWTIO TO OTT0I0, KATA TNV TTAPOXH TTANPOQOPIWY YIa OTTOIOOATIOTE ATTO TOUG GKOTTOUG
Tou Nopou A Twv duvdpel autol ek3IBOPEVWY 0dNYIWY €V yVWOEl Tou, TTpofaivel oe weudn, TTapatrAavnTikh i amratnAfl wg
TIPOG TO OUCIWBEG OTOIXEID ONAWOTN 1] ATTOKPUTITEI OUCIWOEG OTOIXEIO A PE OTTOIOBATTOTE TPOTTO TTAPEUTTOdICEl TN dlEvEPYEIX
e¢€taong apatévou atéd 1o Popéa, eival Evoxo adIKAPATOG Kal OE TTEPITITWAON KATAdIKNG TOU, UTTOKEITAI OE TTOIVA QUAGKIONG
TTou Ogv utTepPaivel Ta dUO (2) £€Tn A O XPNUATIKN TToIvi TTou dev utrepPaivel TIg déka XIAIAdeg eupw (€10.000) ry/kar aTig duo
QUTEG TTOIVEG.

L AHAQZH XYITKATAQGEZHZX yia YuAAoyn kal Eme€epyacia Aedopévwyv MpoowtrikoU XapaKTipa Suvduel Tou
Cevikou Kavoviopou MNpooTaciag Asdouévwy (EE) 2016/679 kai Tou Népou 125(1)/2018, wg EKACTOTE TPOTTOTTOIEITAI 1)
avTikafioTaral

Eyw, 0 katwb utroyeypappévog ocuykaratiBepal kol €gouaiodotw Tov Evidio Popéa EEwdikng EmiAuong Alagopwv
XpnuatoolkovopikAg duong, 6Trwg TpoRei o GUAAEN Kal eTTegepyaania dedopévwv TTPOOWTTIKOU XAPOKTAPA yia OKOTTOUG
e¢ETaong/xeIpIoyou NG aitnong TTou UTTORAAAW, PE TO TTAPOV EVTUuTTo. Aid TNG TTapouaong, dnAwvw OTI €Xw evnuePwOE yia Thv
«MoAimikA MpooTaciag Asdopévwy MpoowTmkoU XapakThpa Tou [pageiou Tou XpnUATOOIKOVOUIKOU ETTITPOTTOU» OXETIKA JE
TNV ETTECEPYATIA TWV TTPOTWTTIKWY SEOOUEVWV OU, TWV DIKAIWUATWY Pou )/ Kal GAAWV ONUAVTIKWY TTANPOPOPIWY, GXETIKA HE
TNV ac@AaAeia Kal T XprAon Twv Oedopévwyv pPOU KAl n oTroia eival avaptnuévn Kar diaBéoiun otnv I0ToogAda
www.financialombudsman.gov.cy.

MARpeg OvopareTrwvupo Ekrpoowtrou Ytmoypagn Ekmrpoowirou
Kail Z@payida Nouikou Mpoowtrou

HUEPOUNVIO: e e

ZHMANTIKH EIAOIOIHXH: Ta ayyAika kai ta eAAnvika sivai ol emionues yYAwooeg mou umroornpi{ovral amo 1o
pageio Tou Xpnuarooikovouikou Emrpomou. Omoiadnmore mAnpogopia / Tekunpiwon o dAAn yAwooa 8a mpémei
va ouvodsUeral arrd peTappaocn ornv ayyAikn i EAAnvikn yAwooa
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A. ANTAPAITHTA 2TOIXEIA (ZHMEIQZTE ME «X» OTI IZXYEI):

A/A

NAI

OXI

H Etaipeia Mepiopiopévng EuBOVNG €xel KUKAO gpyaciwy trou dev utrepPaivel Tig €350.000,
KaTé TO TTPONYOUUEVO £TOG.

DiIAavBpwTTIKS 18pupa ) Zwuarteio ) 'Evwaon MpoowTwy, Tou oTroiou Ta £T1010 £0080a, KaTd
TO TTponyoupevo €106, dev utrepPBaivouyv Tig €250.000.

Karatrioteupa 1 Taueio Mpovoiag, Tou otroiou 1o KaBapd evepynTikd, KATd To TEAOG TOU
Trponyouuevou éToug, dev utrepPaivel Tig €250.000.

H moTwTikA d1eukOAuvan i xpnuaTodoTIKN HioBwan, agopd o€ Tood TTou dev uTrepRaivel,
KOTA TNV nUEPOUNVia TTapayxwpenong Tng, Tig €350,000.

H ayopaia aia Tng evutréONKNG KUPIAG KATOIKIOG ) ETTAYYEAUATIKAG OTEYNG eV UTTEPPAivVEl
TIG €350.000 1} I €750.000, avTigToixa.

H mioTwTikr dicukdAuvon yia Tnv otroia UTTORARBNKE n aitnon, ATaV TEPUATIOUEVN KATA TIG
19/12/2023.

6a.

Edv amaviioate «NAl» a1o 6 TTI0 TTavw, £Xouv UTTOBANDEI Ta OXETIKA OIKOVOMIKG OTOIXEI
(KMOZ), mpog 1o adeiodoTnuévo idpupa fi Tov ayopaaTr TIIOTWAOEWV.

‘Exel ekdoBei amépaon amd AKaoTAplo TNG AnUOKPOTIAG, OXETIKA PE TNV TTIOTWTIKA

OleukOAuvan.

Bpioketal oe €EENIEN, OXETIKA pE TNV TOTWTIKA OIEUKOAUVON, OTTOIAdATTIOTE OIKACTIKN
diadikaaoia.

8a.

Eivar Tteppariopévn  mMOTWTIKA  OIEUKOAUVON Kol TTapaxwpnonke dadsia  apuodiou
AikaoTtnpiou yia avaBoAr Tng dIkaoTikAg diadikaoiag.

Edav amaviicate «NAl», kataypdwte Tnv nuepopnvia tng dadeiag Ttou AlkaoTnpiou:

Evepyotroiibnke o&ladikacia TTWANONG TOU €VUTTOBNKOU OKIVATOU HE TTAEIOTNPIOOUO
(rapaAaBry EmoTtoAig Tumou «lI» olOpgwva pe Toug Trepi  MetafiBdoswg  Kai
YmoBnkeuoewg AKIVITwY NOpoug).

10.

Evepyomrombnke diadikaoia AQWNG TNG KaATOXNG N €KTTOINONG OKIVITOU TTOU OTTOTEAEI
QVTIKEIMEVO XpNUATOdOTIKAG MioBwong (Trapalar) EToToAng TUtrou «I» cUp@wva Pe Toug
mepi MeTaBiBdoswg kai YTmolnkeuoswg AkIVATwY Nopoug).

11.

H aitnon uttoBdaAAeTal, EVTOG 14 nuUEPWY, ATTd TNV NUEPOMNVIA KOTA TNV OTTOIA O AITNTAG €XEI
utToBdaAel OAa Ta OXETIKA Olkovouikd oToixeia (KMOZ) 1Tpog 10 adelodotnuévo idpupa N
ayopaoTr TOTWOoEwV, Ta oToia kaBopiovrar oTtnv ekdatote Odnyia Alayeipiong
KaBuatepnoewyv, Tng Kevipikig Tpamelag Tng KuTtrpou.

Eav amravtioate «NAI» dnAWOoTE TRV NUEPOUNVIA UTTOBOANG: .evvvevvieieniienane

12.

H aitnon ummoBdaAAeTal, evtdg 30 epydoipwy nueEpWY, atd TNV nUEpopnvia Katd Tnv otroia
T0 adel0doTnUévo IdpuPa A O ayopPaOoTAG TIOTWOEWY, COG UTTEROAE, eyypaQwg, TNV
TeAeuTaia TTPOTACN avadidpBpwaong TOTWTIKAG OleukdAuvang 1| evidg 30 epydoipwy
NUEPWYV ATTO TNV NUEPOMNVIA TNG ETTIGTOANG APVNTIKAG aTTOPACcNGg, atrd 10 adelod0TNUEVO
idpupa r ayopacTr TTIOTWOEWV.

Edv ammavticate «NAI» SNAWOTE TNV NUEPORNVIT: .. v.uiieeie e e e eeeee e

13.

2¢ TTePITITWanN TTou dev €xeTe AdBel TpoTacn avadidpOpwang i apvnTikr amdéeaan, atrd 10
adel0doTnuéVo iIBpupa i ayopaoTh TOTWOEWY, N aitnon utroBdAAeral, evidg 30 epydoipwy
nUEPWY, ammod Tnv TapéAeuon 6 pnvwv atrd TNV UTTOBOAR TwV OIKOVOUIKWY 00G OTOIXEIWY
(KNOox).

14.

To vouikd TTpOowTTo TEAE UTTG KABEOTWG EKKABAPIONG.
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ETTwvupia Ap1Budg
Evypaerig
AiguBuvon Eyyeypapuévou
pageiou
Ovopartemmwvupo EkTTpoowtTou Y1nkootnTta
AAT 1516TnTC
Zroixeia Emkoivwyviag
0d6¢g Ap1Budg
Alapépiopa TK
Etrapyia
Kivnté TnAépwvo TnAépwvo
OIKiag
TnAeopoidTuTro (Pag) Email*

* BEvnuepwveoTe OTI N PeANOVTIKA emmikoivwvia pe 1o pageio Tou Emirpdtrou Ba diegdyetal Yévo NAEKTpoVIKA, oThv
NAeKTPOVIKN S1EUBUVON TTOU SNAWVETAI, YIa AuTé €ival onUAVTIKO va gival €ykupn.

Z1. 2TOIXEIA NIZTOTIKON AIEYKOAYNZEQN

Eidog Xpnuarooikovoulking Emixgipnong

ZNUEIWOTE PE «X» OTI

Emmwvupia XpnPaTooIKOVOUIKAG

1I0XUEL:

Emixeipnong

AdelodoTnuévo MoTwTikS 18pupa

Eraipeia E€ayopdg MioTwoewy

AyopaoTig MNioTwoswv

Z. 2YNOMNTIKH NEPIFPA®H TON MIZTQTIKON AIEYKOAYNZEQN

ApXIKO TTOO0 UQIOTAMEVNG TIIOTWTIKAG SIEUKOAUVONG: € ......ccccnnnenene.

APIOPOG ZUHUBAONG: ceueeeneneniarerererereeaeenes

Hpepopunvia Zovayng ZUPRAoNSG MOTWTIKWY AIEUKOAUVOEWV: ...uvuininierererereeernanaeanannsananasannnnens

H. AOI'Ol AITHZHZ I'lA AIOPIZMO AIAME2OAABHTH (2npeiwoTe «X» 610U avaAoyei)

MNa va dieukoAuvBw oTtnv avadidpbpwaon

Emeidn aioBavopal duokoAia otn cuvevvonon pe 1o Alll

Emeidn dev e ikavotrolei n mpdTtacn mou pou uttoAOnke atrd To Alll

Emeidr 6a nBeha va oAokAnpwbei n avadidpBpwan g oUVTONO XPOVIKS dIGoTNUa

MoTelw 611 N dlapecoAdBnaon Ba cuuBaAel T ye@Upwan Twv dlapopwy Pou ue To Al

Emeidr 6a pe BonbAoel va kataAdpBw Tig culntroelg ue to Alll

2uvOUaCHOG TWV IO TTAVW

AAMAol Abyol: (Avagépere, ouvomrTiKd, dAAoug AGyoug mou evdsxouévwe aas whouv va {nrioere diauscoAapnaon)
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O©. ANAITOYMENA >YNANTOMENA EFTPA®A

AlIA AmraiToOueva ‘Eyypaga ZUVATTTETAI MNa
(onpelwoTe «X») | UTTNPECIOKA
xpfion
1. ‘Eyypago ZuoTtaong ETaipeiag.
2. E€oucioddtnon ammd 1o AioiknTiké ZuhBoUANIO TTPOG TOV EKTTPOTWTTO.
3. AvTiypago TautétnTag / diaartnpiou EKTTPOCWITTOU.
MoToTroiNTikG attdé péhog Tou XEAK 6T
a. 0 KUKAog epyaoiwv Tng Etaipeiag lMepiopiopyévng EuBlvng dev
utrepBaivel Tig €350.000, Katd TO TTPONYOUUEVO £TOG.
4, B. Ta eToia é00da Tou PiIAavBpwTTIKoU 1dpUpatog / Zwuateiou / ‘Evwong
MpoowTtwyv d¢ev uttepPaivouv Tig €250.000, KaTd TO TTPONYOUNEVO £T0G.
y. 70 KoBapd evepynTiké KartamoTtelparog / Taueiou [Mpovoiag dev
utrepPaivel Tig €250.000, kartd 10 TTPONYOUHEVO £T0G.
S AfAwaon airntA 611 Bev TeAEl UTTO KOBEOTWG EKKABAPIONG.
6. Z0uBaon  MOTWTIKAG  OIEUKOAuvoNG,  METagU  KATavoAwTh  Kal
adelodoTnuévou IDPUUATOG 1 ayopaoTH TTIOTWOEWV.
7. Kardotoon Twv emyépoug oUPPACEWY TOTWTIKWY JIEUKOAUVOEWY, OF
TrEPITTITWON TTOU 01 DIEUKOAUVOEIG ival TTEPITaOTEPES ATTO ia.
8 Mpdétaon avadidpbpwong, ammdé To adeI0dOTNUEVO iIdPUUA i} AyOopPaOoTr)
’ TOTWOEWY, I €MOTOAR ApvNTIKAG ammé@acng, amd To adeI0d0TNUEVO
idpupa ) ayopaoTA TTOTWOEWV.
9. Y1ToBnAkn | ouppacn ekxwpenong eEac@AAIong TOU OKIVITOU YIa
TO OTTOIO TTAPaXWPRONKE N TOTWTIKA JIEUKOAUVON.
10. | BeBaiwon koivoTdpxn, TTou va atrodeikvUel 6Tl To EVUTIOBNKO akivnTo gival
KUpPIO KAToIKia 1] ETTayyEAUATIKA OTEYN.
1. ETmioToAR TeppaTIOPOU TTIOTWTIKAG BIEUKOAUVONG, OTTOU I0XUEL.
12. | Adeia AikaoTnpiou avaBoAig OIKAOTIKAG dIadIkaaiag, oTnv TTEPITITWON
TEPUATIOPEVNG TTIOTWTIKAG BIEUKOAUVONG, &TTOU I0XUEL.
13. | ExTignon KUpiag KaTtoikiog A eTTayyeAPATIKAG OTEYNG, OTTOU UTTAPXEL.
14. | Amodeign katapBoArig Téhoug aitnang, cikool eupw (€20).

MARpeg OvopareTwvupo EkrpoowTrou Ytroypagn EkrpoocwiTou

Kail Z@payida Nouikou MNMpoowtrou

HUEPOUNVIO: . e
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A YNHPEZIAKH XPHZH

Hpepounvia Hpépa MnAvag ‘Etog
TapaAafng
Me 1o Xép1 Me TnAgopoidéTUTIO Mg nAekTpoVvIKS Me Taxudpopeio
Taxudpoypeio
Hpepopnvia
KataBoArg TéAoug Hpépa MnAvag ‘ETog




