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K.A.IN. 26/2024

OITEPI THZ £YZTAZHZ KAI AEITOYPTIAZ TOY ENIAIOY ®OPEA
E=QAIKHZ EMIAYZHE AIAOOPON XPHMATOOIKONOMIKHZ ®YZEQX
NOMOI TOY 2010 EQX 2023

OBnyia Buvépel Twv dpBpwv 9(1)(B), 9(1)(n), 12(3), 13(1) kai 21(3)(a)

O Xpnuaroolkovouikog EtritpoTtrog, epapudlovrag Ta dpBpa 9(1)(B), 12(3), 13(1) kai 21(3)(a) Tou
mepi NG 20aTtaong kai Aermoupyiag Tou Ewviaiou @Popéa EEwdikng EmiAuong Alagopwv
Xpnuatooikovouikig ®uoewg Noépou Tou 2010, wg ekdaToTe TPOTTOTIOIEITAI /KAl avTiKaBioTaTal,
€kdidel TNV TTapouca Odnyia.

1. H mapoloa Odnyia 6a avaeépetar wg n mepi TG Aladikaoiag YmoBoAng kai Egéraang
Mapatrévwy Nouikwy MpoowTttwy atrod Tov Xpnuatoolkovoulkd Ettitporto Odnyia Tou 2024 kai Ba
avtikaBiotd tnv Tepi NG Aladikaciog YToBoAng kai E&éraong Mopatmdévwy amd  Tov
XpnuaToolkovopiké ETitpotro Odnyia Tou 2015, o€ 6,TI a@opd TTAPATTOVA VOUIKWY TTPOCWTTWY, N
oTToia pe TNV ékdoan Tng mapoucag Odnyiag katapyeital.

2. (1) Ztnv Odnyia auTh, ekTOG GV OTTO TO KEIPEVO TTPOKUTITEI DIAPOPETIKA Evvoia:

«ETmitpotrog» onuaivel Tov Xpnuatoolkovouikd ETmiTpotro, o otroiog diopifetal cUPPWVA PE TO
dpbpo 7 Tou Noéuou:

Noeitar 611, kGBe avagopd oTtov Emitpotro, mepiAapBdvel kai Tov BonBd Xpnuatooikovopikd
ETTiTpOoTTO OTIG TTEPITITWOEIG TTOU 0 SEUTEPOG AVOTTANEOI /KAl avTIKAaBIoTd ToV TTPWTO.

Noegitar mepaitépw 611, KaBe avagopd oTov ETmitpotro, mepihapBaver kar Tov BonBo
Xpnuatooikovouikd ETTiTpotro oTig TepImTTwoslg ou epiAapBdavovtar ota eddgia 12, 13 kai 14,
TOoU GpBpou 14 Tou Nouou.

«EYM3» onuaivel ‘Evrutro YTmoBoAng Mapatrévou duvdpuel Twy dlataéewyv Tng mapouvcag Odnyiag.

«Nopog» anuaivel Tov Trepi TNG ZUoTaong kai Agiroupyiag Tou Eviaiou ®opéa ESWdIkng EtiAuong
Alagopwyv Xpnuartooikovouikng Puoewg Nopo Tou 2010, wg €KAOTOTE TPOTTOTTOIEITAI H/KaI
avTikabioTaral:

(2) Otrolo1dTTOTE GAAOI GpOI TTEPIEKOVTAl OTNV TTapolaa Odnyia kar dev opiovtal dIaQopPETIKA,
£€XOUV TNV €vvola TTou atrodideTal o auTtoUug atd Tov Nopo.

3. H mapouoca Odnyia epapudletal aTnv UTToROARA Kail e§ETaon TTapatrévwy, atméd VOUIKA TTpOcwWTTa
EVAVTIOV XPNMATOOIKOVOUIKWY ETTIXEIPIOEWV.

4. (a) H utroBoAn Trapatévou oTov ETiTpotro atmd vouiké TTpdowTro, duvduel Twv dpBpwv 9 Kal
10 Tou Noépou, yivetal pe Tn CUPTTARPWAON Kal Katayxwplon Tou Evromou YmoBoAng Mapatrévou
(«EYTM3») atov Tuto Trou kabopiletal ato Mapdptnua I, Tng Odnyiag auTng.

(B) To EYMN3 umrofaAAeTal did XeIpdg 1 TaxudpouIkwg (Me ouaTnuévn aAAnAoypagia) i péow
TNAEOUOIOTUTIOU 1) PECW NAEKTPOVIKOU TaXUOPOMEIOU 1 NAEKTPOVIKA Kal ouvodeUeTal atrd Ta
arrairoupeva £yypaga, 6TTwg autd kabopifovTal 0To OXETIKO EVTUTTO.

(y) Npiv amé v uttoBoAr Tou EYTM3 ortov Emitpotmo, o katavaAwTrg Ba TTpéTrel va €xel,
TTPONYOUUEVWG, UTTORAAEl TO TTAPATIOVO TOU, YPOATITWG, OTn XPNUOTOOIKOVOWIKK ETTIXEIPNGN
EVAVTIOV TNG OTTOIOG OTPEPETAI TO TTAPATIOVO, EVTOG TTPoBeauiag £€1 (6) unvwy, atrd TNV NUEPOPNVia
Tou €Aafe yvwon A Tou Aoyikd Ba £mpette va gixe AdBel yvwon, Tng empBAaBoug mpding i
TTAPAAEIYNG TNG XPNMATOOIKOVOUIKAG ETTIXEIPNONG 1 TOU yeyovaTog OTI giXe €peioua yia uTToBoAn
TTAPATTIOVOU.
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(8) Ze TTEPITITWAN TTOU N XPNMUOTOOIKOVOIKH ETTIXEIPNON:

(i) ammavrAcel oTtov KaTavaAwTr], €vidg TrpoBecpiag Tpiwv (3) pnvwv, omd TNV nuEpopnvia
TTapaAaBng Tou TTapatrévou Kal 0 KATtavoAwTAg Oev IKAVOTTOIEiTAl aTTd TV ATTAvTnon, TOTE O
KATaVaAWTAG duvaral, evidg dwdeka (12) unvwy, amd TNV NUEPOPNVia Katd Tnv otroia UTTERaAE
TTAPATTOVO OTN XPNMATOOIKOVOUIKA ETTIXEIPNON, va UTTORAAEI TO TTapaTTove Tou, oTov ETritpoTtro

(i) dev arravTioel oTov KATAVOAWTH, €VTOG TTPOBEoHiag TPIWY (3) MNVWV, OTTd TV NUEPOMNVIa
TapaAaBng Tou Trapatrévou, TOTE 0 KaTtavaAwTAg duvartal, evidg dwdeka (12) punvwv, amé Tnv
nUepounvia Katd Tnv otroia UTTERAAE TTAPATTOVO GTN XPNMOTOOIKOVOUIKI) ETTIXEIPNON, VA UTTORAAEI
TO TTapPdTovo Tou, oTov ETTiTpOTTO.

5. (1) (a) OAa Ta uttoBAnGévTa EYT13, uttoBaAAovTal oTov ETTitpoTtro Kai Aaufdvouv apxikd apiOud
UTTORBOANG, PEXPI TNV TTANPN CUPTTANPWGON KOl TTPOCKOUION TwV OTTAITOUPEVWY OTOIXEiwV f/Kal
Eyypaowyv, yia OKOTTOUG KOTOXWPIonGg TOou Trapatrévou, otmétav kKail Aaufdvouv ApiBud
Karaxwpiong («AP. KAT.»), o otroiog Ba gival o £1mionyog apiOudg Tapatovou.

(B) Mopdtrovo dev yivetal atrodekTd yia £E£TAON, KTOG £Av ouvodeleTal aTrd atddeIfn KaTaBoARg
ToU TEAOUG Twv gikoal eupw (€20), oe éva ammd Toug TPATTECIKOUG Aoyapiagpoug Tou Popéa TTou
dlatnpei o adelodoTnUéVA TTIOTWTIKA 1I0pUNATA, CUPQWVA PE TOV OXETIKO KOTAAOYO, O OTT0IOG gival
d1abéaipog atnv etrionun 1o0ToceAida Tou Popéa (www.financialombudsman.gov.cy) kai ol oTroiol
avaypdaeovtal kal oto EYT3, atov Tuto mou kabopiletan o1o MapdpTtnua |, Tng Odnyiag auTtAg.

(y) H rpoavagepbeioa amddeign, 6€ov OTTwG ava@EépPel TO KATA VOHO EYYEYPOAHHEVO OVOUQ KAl TOV
apIBuod eyypaPng Tou VOUIKOU TTPOCWTTOU I Tou QIAavBpwTTIKOU I9pUATOG ) TOU CWHATEIOU i} TNG
£VWONG TTIPOCWTIWY 1 TOU KATATTIOTEUPATOG ] TOU TAMEIOU TTPOVOIaG, OTO AVTIOTOIXO WNTPWO TTOU
eival eyyeypappéva, 6TTou autd QapuUOleETal.

(0) Ze kGBe vOuIun atmodeign KataBoARg Tou TéAoug TTapatrévou, n omoia guvodelel 1o EYT3,
avaypdaeeTal armod To TTPOCWTTIKO Tou Popéa, KATE TNV KaTaxwplon Tou TTapatmovou kal o AP.KAT.
TTOU €KQIOETAI, GUPPWVA PE TNV UTTOTTAPAYPAPO () TNG TTapoUcag TTapaypd@ou.

(2) MeTd TV utToBoAR Tou EYM3, olugwva pe TIg diatagelg Tng TTapouaag Odnyiag, o Emitpotrog
eAéyxel TNV TTANPOTNTA TOu avtioToixou EYTI3 kai 10 katd 1mégov TTAnpouvTal, CWPEUTIKE, Ol
TTpoUTroB£oelg TTou TTpovoouvTal oto NOpo Kal aTo TTAiCIo Tou ev Adyw eAéyxou, o Emitpotrog
dUvatal va €TIKOIVWVEI PE TOV KATaVOAWTA Kal va {nTei oTToIEGONTIOTE TTANPOPOPIES r/Kal TuXOV
dIkaloAoynTiKG TTou dev £xouv UTTORANBEi pe To EYTI3 Kal va evnuepwVel ToV KaTavaAwTr, dueoa,
BétovTag TrpoBeoyia, TTeévTe (5) EPYACINWY NUEPWY, YIA TNV UTTOBOAR TOUG.

(3) O ETritpotrog, eTd Tn diegaywyr] Tou EAEYXOU TTOU QVAQEPETAl OTNV TTAPAYPAPO (2) avwTEpw,
EVNUEPWVEI YPATITWIG TOV KATAVAAWTH YIa TN AWn Tou TTapatrdvou Tou f/Kal G€ TTEPITITWCN TTOU
0ev €Xouv TTPOCKOMIOTEI OTTOIGdATTOTE aTTauTOUMEVA  OIKAIOAOYNTIKG, €vTOG TnG Taxbeioag
TpoBeapiag f/kal o€ TTePITITWON TToU dev TTANpouUvTal o1 TTpoUTroBéaelg TTou kabopilel o Nouog,
TIPOXWPEI OTOV TEPUATIONO TOU TTAPATIOVOU ME YPATITH aImioAoynuévn ammé@acn Tou, TTpog TovV
KaTavoAwTH, evtog TpIWV (3) edopddwy atd TNV KATaxweIon ToU TTaPaTIOVOU, CUUQWYA PE TNV
UTTOTTOPAYPAQO (a), TNG TTapaypa@ou (1) Tng Tapouoag didragng:

Nogitalr 611, TTpayUOTOTIOIEITAI TAUTOXPOVN EVNUEPWON TNG EUTTAEKOPEVNG XPNUATOOIKOVOUIKIG
€TIYXeipnongG.
(4) O EmitpoTtrog Tepparicel Tn diadikacia e£ETaONG TOU TTAPATTOVOU, O€ OTTOIOOATTOTE OTAdIO, EAV:

(a) O katavaAwTAg emBOUET va aTrocUpel TO TTAPATTOVO TOU.

(B) O KaTaAVAAWTAG KOTAXWPIOEI Aywyr UE AVTIKEIUEVO TO iBIO e AUTO TOU TTAPATIOVOU TTOU €XEl
UTTORBAAEI EvavTiov TNG XPNHOTOOIKOVOUIKAG ETTIXEIPNONG.

(y) To rapdtrovo €xel e€etaoTei atrd AAAO @opéa eVAAAAKTIKAG ETTIAUCNG DIAPOPWIV.

(®) Ta eumrAekopeva uépn €xouv kaTaAnel ae dieubBétnon NG dlaopds, epocov BePaiwbdei o,
TUXOV, TTO0O aTTolnuiwong Tou €xel CUP@WVNOEl, PETAEU Twv EUTTAEKOUEVWY OTO TTAPATTOVO
Hepwy, €xel KaTaBAnOei oTov KaTavaAwTHA:

Nogital 611, 0 ETiTpOTTOGg IKAVOTTOIETAI, YIO TOUG OKOTTOUG ThG TTapoUcag UTToTTapaypd@ou, OTl To
000 aTtrolnuiwong TTou éxel CUPPWVNOBED, €xel KATABANBEI OTOV KOTAVOAWTH, a@oU TTaOPaAdBEl
YPOTITA KAl EVUTTOYpa@n BeRaiwan, TTPog ToUTOo, Atrd TOV KATAVOAWTH A/KAl TN XPNUOTOOIKOVOUIKA
€TmIxeipnon.

(5) (a) O ETriTpoT1T0G, ME TNV ATTOGTOAR AWNG TTAPATIOVOU TTPOG TN XPNMUATOOIKOVOWIKK ETTIXEIPNON,
¢nTei TNV TTPOCKOUICT TWV ATTAPAITNTWY OTOIXEIWV /KAl EYYPAPWY fi/Kal TTANPOQOPIWYV f/Kal TUXOV
SIkaloAoyNTIKWV, yia OKoTToUg £E£TO0NG TOU TTOPATIOVOU Kal €KO0ONG atrdpacong.
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(B) H xpnUaTOOIKOVOUIKA ETTIXEIPNON TTPOCKOWICEl, EVTOG €UAOYOU XpOVoU, TA ATTAITOUPEVA Kal OE
KABe trepiTTTIwon Oy TTEpav Tou evog (1) pva.

(6) Ze TrepiTrTwoN TTOU 0 ETTiTpOTTOg aTTOoQOGioEl OTI TO TTAp&TTovo dev TTANPOI TIG TTPOUTTOBECEIG
YIO TNV TTEPAITEPW EEETATT TOU, META TN ARWN TWV {NTNOEVTWYV GTOIXEIWV TTO TN XPNHOTOOIKOVOUIKA
etmixeipnon, Tepparticer Tn dladikaoia eEETACAS TOU KAl KOIVOTTOIET KAl OTO U0 PEPN TO OKETTTIKO TNG
aTTOPACNG TOU. Z& OIAPOPETIKA TTEPITITWOT, aPoU OAOKANPwWOEi 0 PAKEAOG TOU TTAPATIOVOU, UE TNV
TTapaAafr] Twv aTTAITOUPEVWY OTOIXEIWV, TOTE KATAYPAPETAI N €V AOYwW NUEPOUNVIA, WG NUEPOUNVIa
€vapéng diadikaoiag £ETaang TOU TTaPATTOVOU Kal €KO0aNG aTTépaAcng:

Nogitar 61, n diadikacia e{étaong TTapatmévou Kai €kdoong amépacng de duvaTtal va utrepPaivel
TIG evevrvta (90) nuépeg.

Nogital Trepaitépw 0TI, 0 ETTiTpoTrog KAt e€dipecn kai o€ 1810iTEPA TTEPITIAOKEG TTEPIOTATEIG, dUvATAl
va Trapareivel TNy TpoBeopia Twv evevAvTa (90) nuUEPWYV, PETA aTTO OXETIKN €VNUEPWON TOU
>upBouAiou Tou Dopéa Kal EVNUEPWVEI TA PEPN YIa KABE TTapaTacn Tng TTPoBeoiag, KaBwg Kai yia
TO XPOVIKG JIG0TNUA TTOU avapéveTal va atraltndei yia Tnv ékdoon amdeaaong £TTi TOU TTAPATIOVOU.

(7) Me tnv TTapaAaBn Twv amairoUpevwy OToIXEIWVY, 0 ETTiTpoTTog Tpoxwpei atnv €€€Taan Tou
TTOPATTOVOU, UE OIEVEPYEID VOMIKAG avaAuong TOu TTapaATTOVOU Kal OTTou e@apuodlertal, o€
XPNMOTOOIKOVOUIKY avdAuan, AauBdavovTtag utrown Tnv em@UuAagn Tou apBpou 14(1) Tou Noépuou.

(8) O Emitpotrog, katd tn diadikacia ¢€Taang Tou TTapatrévou, duvatal va d1opifel OTTOIOVOARTIOTE
EUTTEIPOYVWHOVA KPIVEI ATTAPAiTNTO, APOU TEKUNPIWAOEI YIOTi aTTaITEITal va AGBEl yvWwun oTo TTAQiCIo
€€£TAONG TOU TTAPATTOVOU:

Nogital 611, 0 epTEIpoyvWHPOvVAG UTTORAAAEI TH yvWMN Tou, oTov ETitTpotmo avagopikd pe 10
TTOPATTOVO Kal TOUG OPOUG EVTOAAG TTOU TOU TTAPEIXE, YIa TOV OKOTTO auTtd, o ETTiTpoTtrog, evrog
TaxB¢cicag Tpobeoyiag:

Nogital Tepaitépw 671, 0 JIOPICPOG EPTTEIPOYVWHOVA puBpileTal pe oxeTikry Odnyia TTou ekdidel o
Emitpotrog.

6. (1)(a) Meta Tnv €€€Taan Tou TTapaTmovou, o ETTiTpotrog ekdidel ypamTwg TNV amdé@aar| Tou Kal
TN YVWOTOTIOIE OTA EUTTAEKOUEVA PEPN, EVTOG TNG TTPOBECUIAg TTOU avagEPETal OTIG ETTIPUAGEEIG
NG TTapaypdagou 6, Tng diaraéng 5, Tng TTapoucag Odnyiag.

(B) Ta TG TePITTTWOEIG TTAPATTOVWY TToU UTTORARBNKav PeTd amd amdéeacon dikaoTnpiou yia
avapoAn Tng dikaoTikAG dladikaciag pe okotrd Tnv e§wAdIKN £TTiAucn TNG dlapopdg, n SIAPKEI TOU
dlakavoviopou Tng dlagopdg dev duvaral va uttepRaivel Toug dUO (2) PAVEG:

Nogital 611, o€ TTEPITITWON TTOU Bev £TTENBEI Blakavoviouog TNG dlapopdg Kai 80Bei TTapdTacn amd
10 AIKaoTApIo yia Tnv €€étacn Tou Trapamévou, o Emitpotrog mapareivel Tnv €€étaan Tou
TTapaTTOVOU, CUN@WVA UE TNV atrdé@acn Tou AIKaoTnpiou Kai yia TTepiodo TTou dev UTTEPRaivel TOUG
Ouo (2) pAveg.

(2) Ta pépn €xouv Tn duVATATNTA, EVTOG EUAOYOU XPOVIKOU SIQOTAMATOG, TIPIV aTT0 TNV €Kd00n TNG
atréPaonG, va EKPPACOUV TIG ATTOYEIG TOUG Kal va UTToR&AOUV TTapaTnpACEIS ETTI TwWV EUPNUATWY,
KaTOTTIV evnuépwong yia Tnv ékBaon Tng dladikaciag e¢étaong atrd Tov ETitpoTro.

(3) Me Tnv ékdoon TnNG amdé@ACNG, O KATAVOAWTAG KAl N XPNMOTOOIKOVOUIKY €ETTIXEIpNON
evnuepwvovtal OTl, eviog dU0 (2) pnvwy, TPETEI va OnAwoouv gdv atrodéxovtal i Oxl, Tn
OeqEUTIKOTNTA TNG €kd0BEicAg atrdpaong:

Nocitail 611, yévo pe v amodoxr TNG OEOUEUTIKOTNTAG Kal aTTd Ta dUO pépn, auTr) KaBioTaTal TEAIKN
KQI W UTTOKEIMEVN O€ £€QEON EVWTTIOV Tou AIKaoThnpiou.

(4) Edv o katavaAwTAG | N XPNHOTOOIKOVOUIKY ETTIXEIPNON r)/Kal Ta U0 PEPN OEV EVNUEPWOOUV
YPOTITWG Tov ETTiTpoTro, evidg 800 (2) unvwy, atrd TNV nuepounvia ékdoang Tng atrépacng, yia To
KOT@ TTOCoOV atrodéxovTal 1 Oxl, Tn OeopeuTIKOTNTA TNG ekdoBeicag amméPAcng Tou, TOTE O
ETritpoTrog, auéowg WeTd TNV €KTTVOR TNG TTPOBECIag auThg, Bewpei 6TI 0 KATavaAwTAG A/Kal N
XPNMOTOOIKOVOUIKN ETTIXEIPNON €XOUV aTTOPPIYEl TN OECPEUTIKOTNTA TNG aTTOPACTG Tou. QG &K
ToUTOoU, N amépacn de Bewpeital TTAOV SEGUEUTIKN yIa OTTOIOVONTTIOTE ATTO T EPTTAEKOHEVO PEPN.

(5) Metd TV TTAPodo Twv dU0 (2) UNVWV 1 VWPITEPA, OE TTEPITITWON TTOU TA EUTTAEKOUEVO PEPN
QTTOVTACOOUV TTPIV TNV TTEPIOdOo Twv dU0 (2) unvwy, yia To Katd Téoov atrodExovtal f Oxl, TN
OEOUEUTIKOTNTA TNG aTTéQacng, o EmiTpotrog evnuepwvel Kal oTig U0 TTEPITITWOEIG, TA
EUTTAEKOPEVA PEPN VIO TO KATA TTOOOV £XEl YiVEl ATTOOEKTH ] OX1, N DECUEUTIKOTNTA THG OTTOPACKG
Tou.

7. H mapouca Odnyia TiBeTal o€ 10x0 Pe TN dnuoaicucnh Tng, atnv Etrionun E@nuepida 1ng
Anuokpariag.
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NAPAPTHMAI
OAHIIA AYNAMEI TQN APOPQN 9(1)(B), 9(1)(n), 12(3), 13(1) KAI 21(3)(a)
Aigragn 3

(EYN3)

ENIAIOXZ ®OPEAX E=QAIKHXI ENIAYZHZ AIAOOPQN XPHMATOOIKONOMIKHZ ®YZIHZ
Fpageio XpnuarooikovouikoU Emitpotrou

ENTYNO YNOBOAHZ MAPAMONOY

ANO
NOMIKA MPOZOMA,

DINANGPONMIKA IAPYMATA, 2OMATEIA, ENQZEI> MPOZOMNON,
TAMEIA NMPONOIAZ, KATANIZTEYMATA

To apdv gival avaptnuévo otnv lotooeAida Tou E.®.E.E.AX.D.,

www.financialombudsman.gov.cy,
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ENIAIOZ ®OPEAZ EZQAIKHZ EMIAYZHZ AIA®OPQON XPHMATOOIKONOMIKHZ ®YZHZ

FPA®EIO XPHMATOOIKONOMIKOY ENITPONOY
Kurrpdvopog 15, 1061 Acukwaia ) T.O. 26722, 1647 Neukwaia
TnAépwvo: +357 22848900, e-mail: complaints@financialombudsman.gov.cy,
website: www.financialombudsman.gov.cy

ENTYMO YNOBOAHZ NMAPAMONOY AMO NOMIKA MPOXQMA k.a.
A.[ENIKE> NAHPO®OPIEZ

(i) Me TN ocupTAjpwon TOu TTOPOVTOG EVTUTTIOU, VOUIKO TTIPOCWTTO, QIAAVOPWTTIKG idpupa, CwHATEIO, £VWon TTPOCWTTWY,
KATATTIOTEUPA 1) TaPEIO TTpovoiag, duvaral va UTTORAAEI TTAPATTOVO GTOV XPNUATOOIKOVOUIKO ETTiTpOTTO, KaTd XpNUATOOIKOVOUIKAG
€TMYXeipnong, n otroia AeiroupyoUaoe, KaTd ToV XpOVO OTOV OTTOI0 avagEéPETAl TO TTOPATTIOVO, BACel VOUINwG xopnynbsicag adeiag
AeiIToupyiag f duvauel KaBeoTWTOG eAeUBePNG eykaTdoTaong i eTroTrTeudTav atrd Tnv Kevrpik Tpdteda Tng KUtrpou, duvapel Tng
EVOPUOVIOTIKAG VOU0BETiag yia Tn petagopd g Odnyiag (EE) 2021/2167 aT1o €Bviké dikaio. To TTapdtmovo, HETaEU AAAwWY, TTPETTEI
va a@opd diauyapTupia f avtippnaon 1 dia@opd, UWoug PEXPI TOU TTogoU Twv dIaKoaiwy TTevivTa XINGdwyv eupw (€250.000).

(ii) To TTapdtmovo utToRAaAAETal GTOV XPpNUATOOIKOVOWIKG ETTiTpoTro, pe éva atréd Toug TTIo KATw TPATToUG:

(a) A& xe1p66 aotn diclbuvon Kutrpdvopog 15, 1061 Acukwaoia

(B) Taxudpopuikwg (ue ouaTnuévn aAAnAoypagia) T-O. 26722, 1647 Asukwoia

(y) Méow tnAeopoidTuTTOU (Pag) oTo 22660584 r} oTO 22660118

(8) Méow nAekTpovikoU Taxudpoueiou (e-mail) atn dieuBuvon complaints@financialombudsman.gov.cy
(€) HAekTpovika péow Tng 10TooeAidag (website) www.financialombudsman.gov.cy

(iii) To TTapdatrovo TpéTel va ouvodeUeTal aTTd atrddEeIgn TTANPWHAG Tou TEAOUG TwV £ikoal eupw (€20), ye TTANpwn o€ évav atod
Toug akdAouBoug Aoyaplacpoug:

(a) EAAnvikA Tpatmrela Anuooia Etaipeia A1d
IBAN: CY32 0050 0143 0001 4301 G437 0501 Swift code & BIC Code: HEBACY2N

(B).EAAnvikn Tpdmwela Anudoia ETaipeia A1d
IBAN: CY78 0050 0109 0001 0901 7087 6401 Swift code & BIC Code: HEBACY2N

(y)_Tpdamela Kimmpou Anudoia Eraipeia A1d

IBAN: CY52 0020 0195 0000 3570 1944 4789 Swift code & BIC Code: BCYPCY2N

(iv) Edv 10 Tapatrovo uttoBaAAETal 1T TTEPAV TOU €VOG KATAVOAWTH, TO TTAPOV €VTUTTO Ba TTPETTEl v CUUTTANPWOEi Kol va
UTTOYPaQEi aTTO OAOUG TOUG EUTTAEKOUEVOUG KABWG Kal va TTpoaKopIaTel avtiypago Tautdtnrag/AlaBarnpiou atmd dAoug.

Auvdper Tou GpBpou 26 Tou TIEPI TNG ZUoTaong kai Asioupyiag Tou Evigiou ®opéa EEwdikng EmiAuong Aliagopuiv
Xpnuatooikovouikng ®uoewg Nouou Tou 2010, wg eKAOTOTE TPOTTOTTOIEITAI Fi/KaI avTikaBigTaral, TTPOCWTTO TO OTT0I0, KATA TNV
TTOPOXI TTANPOPOPIWYV YIA OTTOIOBATTOTE ATTO TOUG OKOTTOUS Tou NOpou i Twv duvAauEl auToU eKBIBOUEVWYV 0dNYIWY, £V YVWOEI TOU,
TpoBaivel og Weudn, TTaPATTAQVNTIKA ) ATTATNAN WG TTPOG TO OUCIWDEG OTOIXEIO dAWGON ] ATTOKPUTITEI OUCIWAEG OTOIXEIO 1 HE
oTT0I00ATTOTE TPOTTO, TTAPeUTTOdICEl TN OlEvEPYEIa £E£TAONG TTaPATTOVOU aTTo To Popéa, eival EvoXo adIKANATOG KAl € TTEPITITWON
KaTadikng Tou, UTTOKEITaI o€ TToIVA) QUAAKIONG TTou dev utrepPaivel Ta dUO (2) £€Tn 1) O€ XPNUATIKA TTOIVH) TTou dev uTTeEpPRaivel TIG
Oéka X1INGdeg eupw (€10.000) ry/kan oTig dUO aUng TTOIVEG.

Suvdpel Tou evikoU
Kuvokuou Mpoortaciag Aedopévwv (EE) 2016/679 kai _Tou Népou 125(1)/2018, wg €KAOTOTE TPOTTOTOIEITAI 1

avTikafioTaTal

Eyw, o kdtwbl umroyeypapuévog ouykataTiBepalr kal e€ouciodotwy Tov Evidio Popéa EEWOIkNG ETiAuong Alagopwv
Xpnuatooikovouikng Puong émwg mpofei oe QUAAEN kai emegepyaoia OedopEvwy TTPOCWTTIKOU XOPAKTAPA YIa OKOTTOUG
e¢E€Taong/xeIPIGUOU ToU TTApATTGVOU TTOU UTTORAAAW, JE TO TTAPOV EvTuTio. Aid TNG TTapouong, OnAwWvw OTI £XW evnUEPWOET yia TNV
«lMoAimkn MpooTtaciag Aedopévwy MNpoowTTikoU XapakThipa Tou 'pa@eiou Tou XpNUOTOOIKOVOUIKOU ETNITpOTTOU», OXETIKA UE TV
ETTECEPYATIO TWV TTPOCWTTIKWY OESONEVWY HOU, TWV JIKAIWKATWY Pou i/Kal GAAWY GNPAvVTIKWY TTANPOQOPIWY, OXETIKA UE TNV
ac@dAela kal TN xpAon Twv Oedopévwy  Pou Kal N oTroia  eival  avaptnuévn  kal  diaBéoiun  oTnv  10T00€Aida
www.financialombudsman.gov.cy.

MARpeg OvopareTwvupo Ekrpoowtrou Ymoypagn Ekmrpoowirou kai
Z@payida Nopikou MNpoowTtrou
HUEPOHNVIO: vt

2ZHMANTIKH EIAOIOIHXH: Ta ayyAika kai Ta eAAnvika givai ol emionues yAwooeg mou umroornpi{ovrar amo 1o Ipageio
Tou Xpnuarooikovouikou Emirpémou. Omoiadnmors mAnpogopia / rekunpiwon age aAAn yAwooa 8a mpémel va
ouvodsusral amrd Perappacn ornv ayyAikn i EAAnvikn yAwooa
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A. ATAPAITHTA ZTOIXEIA (MAPAKAAQ SHMEIQXTE ME «X» OTI IZXYEI):

A/A

NAI

OXI

To vopIKS TTPOCWTTO €ival VOUINWG £YYEYPAMMEVO Kal Oev TEAET UTTO KABEOTWS eKKaBApIoNG.

Mo vopIikd TTpOoWTTO, VOUINWG eyyeypaupéVo TTou Oev TEAEI UTTO KABEOTWG EKKABAPIoNG:

O £T1010G KUKAOG £pYaaIwV, KATE TO £TOG TTOU TTPONYEITAI TOU £€TOUG EVTOG TOU OTTOoioU UTTORAAAETaI TO
Trapdrrovo aTtov ETritpoTtro, dev uttepPaivel TIG TRIOKOOIEG TTEVRVTA XIANIAdEG eupw (€350.000)
(NAI = d¢ev urrepBaivel, OXI = urrepBaiver)

2a.

MNa eIAavBpwTiKS idpupa ) cwuareio A évwon TTPOTWTTWV:

Ta e1TAo10 £0000, KATA TO £€TOG TTOU TTPONYEITAI TOU £TOUG EVTOG TOU OTTOIOU UTTORAAAETAI TO TTAPATTOVO
oTov Emitpotro, dev utrepBaivouv Tig diakdaieg Trevrvia XIAIAdeg eupw (€250.000)
(NAI = d¢ev umrepBaivouv, OXI = uttepBaivouv)

2.

MNa kararmmioTeuya ) TapEio TTPovoiag:

To kaBapd evepynTikd, KaTa TNV 31N AgkeuBpiou TOu £TOUG TTOU TTPONYEITAI TOU £€TOUG EVTOG TOU OTTOIOU
UTTOBAAAETOI TO TTOPATTIOVO OTov ETritpotro, &ev utrepPaivel TiG dIAKOOIEG TTEVAVTA XIAIADEG EUPW
(€250.000)

(NAI = d¢ev urrepBaivel, OXI = urrepBaiver)

‘ExeTe UTTORAAEI YPATITWG TO TTAPATTOVO GAG, TTPOG TN XPNMATOOIKOVOUIKN ETTIXEIPNON KATA TNG OTT0i0g
OTPEQPETAI TO TTAPATTOVO, EVTOG TTpoBeaiag £€1 (6) unvwy atmd TNV nuepopnvia Tou AdRare yvwon A
TToU Aoyika Ba £mpette va eixare AdBel yvwaon tng empBAaBoug, katd Tnv Atoyr oag, TPAagng i
TTapdAEIPnG TNG XPNMOTOOIKOVOUIKAG ETTIXEIPNONG ) TOU YEYOVOTOG OTI €iXaTE £PEICUA VIO UTTOBOAN
TTOPATTOVOU.

‘Exete AGBel amrdvTnon atmod Tn XPNUOATOOIKOVOUIKK] ETTIXEIPNOT, EVTOG KOBOPIOUEVNG TTPOBETUIOG TPIWV
(3) ynvwv, amd TNV nuepounvia TTapaAafig Tou TTapaTTévou.

4q.

Edv amaviioare «OXI» o1o 4, £xouv TTapEABEI o1 TPEIG (3) UrAvEG, aTTd TNV nUEpounvia TTapaiafng Tou
TTapaTévou.

To mapdmovo utroBdMertar otov Emitpotio, evidg mpoBeopiag dwdeka (12) pnvwv, amé Tnv
nUEPOUNVia KaTa TV oTToia £XETE UTTORAAEI TO TTAPATTIOVO GTN XPNMATOOIKOVOUIKA ETTIXEIPNOT.

To mrapdtrovo uttoBAaAAeTal oTov XpnuaToolkovouiké ETiTpoTro, evidg dekaokTw unvwy (18), atréd v
nuepounvia kard Tnv otroia £xeTe AdBel yvwaon A Tou Aoyikd Ba £TTpeTTe KaTd TNV Kpion Tou EmmitpdtTou
va gixare AaBer yvwaon tng empBAaBolg Tpagng r TapdAEIPng TNG XPNUATOOIKOVOUIKAG ETTIXEIPNONG A
TOU yeYyovaTOoG OTI €iXaTe Epeioua yia UTTOROAR TTapatrévou.

‘Exel ekd00¢i atropacn atrd AikaoTripio TG AnPokpaTiag OXETIKA Pe To idlo TTapdTrovo.

Bpioketal o€ €€ENIEN OXETIKA pe TO TTAPATTOVO OTTOIOdATTOTE BIKACTIKN dladikagia.

8a.

Edav amavrioate «Nai» oTo 8, €xete AdBel TNV Gdeia ammd 10 apuddio AikaaThpio yia avaBoAf Tng
OIKOOTIKNG B108IKACiag.

To mrapdtmovo TTou UTTORAAAETAI apOopd OE UTINPECIEG TIG OTTOIEG TO iDIO TO VOMIKO TTPOOWTIO dev
TIPOOPEPEI OTOUG TTEAATEG TOU;

10.

To TmapdatTovo éxel ¢eTaaTel atrd GAAO Popéa EVOAAAKTIKAG ETTIAUCNG SI0QOPWY;
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E. ZTOIXEIA MAPANONOYMENOY

Emwvupia:

Ap1Bu6g Eyypagrg: Xwpa Eyypagg:

EIAOZ NOMIKOY MNPOZQMNOY

(emAéére pe X aurd tou 10xUEr) Ap1BunNTIKOG TTOCO (O€ € ):

Nopiké Mpéowo Me €TG10 KUKAO £pyaciwv

DiIAavBpwIKS 18pupa

Zwpareio Me eTiiola €é00da

‘Evwon MNpoocwtwyv

Tapeio lNpovoiag Me kaBapd evepynTIkS KaTd

TNV 31n Aekepppiou Tou

Kartatrioteupa . .
TTponyoUpEVOU £TOUG

AIEYOYNZH ETTEFPAMMENOY MPA®EIOY

[ T S APIBUOG: e
FAN[o {VETo] (o7 ¥ o (O YTV o 16 1 o] (o LU USSR URRP SRRt
FAN o ¥ o Ta/4 s o1 1Y/ o 1 1 4 o SRRSO TKe e Emapyia:
........................................................................... D (0 o Lo PP
TnAépwvo Emikoivwviag 1: TnAépwvo Emikolvwviag 2:
Email*:

Ap. TnAeopoiéTUTIOU:

ZTOIXEIA NOMIMOY EKMPOZQMNOY

Ovopa: EmifeTo:
Ap18u6g TautoTnTag: YmnkooTnra:
ITOIXEIA EMIKOINQNIAXZ
(O 7T L PRSP APIBUOG: i
FAN[o {V:To] (o1 ¥ o L, OVOHA KT DI0U: .ttt e e e e e e e e nreee e e eanees
AAHOG/KOIVOTITOL .ieeiiiee ettt e e ettt ee e ettt e e e e et e e e e e e eeabaeeeeeenssseeeeaeasaeseesaeannteesananssnns TKe e, Emapyia:
........................................................................... D0 o To S
TnAépwvo Emkoivwviag 1: TnAépwvo Emikoivwviag 2:
Email*:
Ap. TnAeopoidTUTIOU:

* EvnuepwveaTe OTI N EAAOVTIKN eTTIKOIVWVia Pe To pageio Tou EmTpdTTou Ba diegdyeTal HOVO NAEKTPOVIKE, OTNV NAEKTPOVIKA
O1eUBuvan 1Tou dnAwveTal, yia auTo gival onNUAvTIKO va gival £ykupn.
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Z1. 2TOIXEIA XPHMATOOIKONOMIKHZ ENIXEIPHIH> KATA TH> OMNOIAZ STPEDGETAI TO NMAPATNON

Eidog Xpnuarooikovouikng Emixeipnong ZnueiwoTe pe ‘X’ 611 IOXUEL: ETTwvupia XpnuaTooiKovouikAg
Emixgipnong

Adei0dotnuévo MoTwTiKS 1dpuua

ETaipgia E€ayopdc MoTwoswyv

15pupa HAeKTpOVIKOU XpAUaATog

16pupa MANPWUWY

AoggahioTiki Emrixeipnon

Emixeipnon Napoxng Emevdutikwy YTINpeoiwv

Etaipeia Aiaxeipioewg Apoifaiou KepaAaiou

AAo

Z. ANTIKEIMENO MAPAMNONOY

1. XpnMaTIKS TTO06 TTOU ad@popd OTO TTAPATTOVO Odg (LEXP!I dlaKkOoleg TrevAVTA XIAIASeg eupw (€250.000)).

2. Not1e ka1 Twg AdBare yvwon tng emiBAafoug, KATd TRV ATTOWNn GOg, TTPAENS | TTAPAAEIYNS TG XPNHATOOIKOVOMIKNG
ETMIXEIPNONG 1) TOU YEYOVOTOG OTI €iXATE EPEICHA YIa UTTOBOAR TTapaTTOVOU 0TOV XpNUATOOIKOVOUIKO ETriTpoTro;

Huépa MnAvag ‘ETog

3. YmofoAn Mapamrévou mpog Tn Xpnuarooikovouikn Emixeipnon

(i) Mé1e uTTORAAOTE YPOTTTWG TO TTAPATIOVO OQG, TTPOG TN XPNHUOTOOIKOVOUIKK ETTIXEIPNON;

Huepopnvia:

(i) 2ag €xel yvwaoTotroinBei n Ayn Trapatmévou atméd Tn XPNHATOOIKOVOUIKA £TTIXEipnon; (KukAwoTe OTI 1I0KUEN)
NAI - Edv kukAwoaTe To NAL, KaTaypawTe TNV NHEPORNVIOE .uveuiniiiinieiiieceeeenns

OXI

(iii) Ad&Bate ammdvtnon atrd Tn XpNUATOOIKOVOUIKA £TTixeipnan; (KukAwaTe 611 IoxUEl)

NAI — Edv kukAwoate 1o NAI, KOTayPAWTE TNV NUEPOUNVIO: «.vvvnieeeneeeeneiieiaeennans

OXI
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Marti dev oag IKavoTToinge n aTTdvTnaon TNG XPNHOTOOIKOVOUIKNG ETTIXEIPNONG;

4. ZnTApaTa TouU agpopouv oTo TTapdirovo (AikaoTikl ATrégaon 1 Siadikaoia):

(a) ‘Exel ekdoBei amogacn AikaoTnpiou Pe avTIKeigevo To UTTOBANBEV TTapdTTovo; (KUKAWGOTE OTI Io0XUEN)

Oxi Nai

(B) Ekkpepei otroiadrtrote dikaoTikr d1adIKaoia pJe AVTIKEIUEVO To UTTORANBEV TTapdTTrovo; (KUuKAWOTE OTI IoXUEN)

Oxi Nai

Edav kukAwoate To «Nai» aTo (), kataypawTe: APIBUO AYWYNG: . .vvvivveeeereeenn.., KO OTTOU EQAPPOLETAI, EAV EXETE EEAOPOANITEI
TNV Gdeia Tou AikaoTnpiou yia eEWOIKO SIAKAVOVIOUO, KATAYPAWTE TNV NUEPOPNVICL ....vvircieeeeeneeeenieneeeenennn. .. KOIL T OIGPKEI
Tou Xpovou avaBoAig Tng dikaoTikAg d1adIkaaiag ............

H. AODAITOYMENA SYNANTOMENA ETTPADA

A/A

AtraitoUpeva ‘Eyypaga ZuvdamTeTal MNa vt peoiakn
(onuelwoTe «X») Xpnon

MoToTToINTIKG CUCTAONG VOUIKOU TTPOCWTTOU.

ATTod€1EN KaTaBoARG TEAOUG TTapaTtTovou, eikool eupw (€20).

E€ouaioddétnon 1 amégacn AloIKNTIKOU ZUPBOUAIOU VOMIKOU TTPOGWITTOU
amdé Tnv oTroia TPOKUTITEl N duvaTéTNTa EKTTPOCWTTNCAS TOou, aTtod
OUYKEKPIPEVO GTOHO.

AvTiypago TautétnTag A dioBatnpiou VOUIPOU EKTTPOCWTTOU.

MAnpegoloilo cuvodeudbuevo amd TTPWTATUTTN TTICTOTTOINCT, €4V TO
TTAPATTOVO UTTORAAAETAI ATTO EKTTPOCWTTO.

ATTOBEIKTIKO £yypa@o 1) MigTotroinTiKG ammd yéhog tou ZEAK oxeTIkd pe Tov
KUKAO epyaciwv A Ta €TAola £é00da 1 To kaBapd evepynTikd 1 EAgyuéveg
OIKOVOUIKEG KATAOTAOEIG TTPONYOUPEVOU £TOUG.

Avtiypago Tou dpxikoU Trapamévou  Tou  UTTOBARBnke  oTn
XPNMOTOOIKOVOUIKY ETTIXEIPNON, GUHQWvVA JeE TNV TTONITIKA dlaxeipiong
TTAPATTOVWY TNG, OTO OTTOI0 va QaiveETAl N nUeEpounvia uTTOBOAAG, Ta
oTolxeia atrooToAg Kal atmodelkTiké ammooToAng (1m.X. email, ocppayida
TTapaAafrig otnv €MOTOAA Qv TTAPaAdOONKE dId XeIPOG 1 AAAWG TTWG).

MNvwaoTotroinon Awng TTapartrévou atrd Tn XPNUATOOIKOVOUIKK ETTIXEIPNON,
oupTtrepiAaupavouévou ToUu Movadikol ApiBuou  Avagopds (Unique
Reference  Number ‘URN’) (6mou e@apudletar). Na  @aivovralr ol
O1euBUvVoEeIg NAEKTPOVIKOU TOXUSPOUEIOU KOI N nUEpopnvia A €dv
TTapaddbnke €mMaOTOA, va @aivetar n o@payida TapaAafig amd TN
XPNHATOOIKOVOUIKI| ETTIXEIPNON 1] GAAWG TTWG.

Avtiypago Tng €mMOTOMNAG amdvinong Tou  Afebnke amd TN
XPNMOATOOIKOVOUIKY €TTIXEipNOn, €dv €yive pe autdv Tov TPOTIO I va
@aivovTal o1 1euBUVaEIG NAEKTPOVIKOU TaXUdPOUEIOU Kal N nUepounvia.

10.

AvTiypa@go oUuBacng TTou agopd OTO TTAPATTOVO (£AV TO KATEXETE).

1.

OTroiadnroTe dAAa £yypaga oxeTiCovTal pe To TTapdatrovo kar MONO.

MARpeg Ovoparemwvupo EKrpoocwIiTou Ytmroypagn EkmrpoowTrou Kai
T@payida NopikoU Mpoowirou

HUPEPOHUNVIO:. ..o
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A YNHPEZIAKH XPHZH

Hpepopunvia Hpépa MnAvoag ‘Etog
mapaAaBig
Me 10 Xép1 Me Mg nAekTpoviko Me
TNAEOUOIOTUTTO Taxudpopeio Taxudpopeio
Hpepopnvia
KataBoAng TéAoug

Huépa

MnAvag

‘ETog




