FPA®EIO XPHMATOOIKONOMIKQY
ENITPONOY

Kumrpavopog 15, 1061 Asukwoia ) T.O. 26722, 1647 Aeukwaia
TnAépwvo: +357 22848900, e-mail: mediations@financialombudsman.gov.cy website: www.financialombudsman.org.cy

AITHZH AMNO NOMIKA NMPOZQMA A AIOPIZMO AIAMEZOAABHTH A ANAAIAPOPQZH NIZTQTIKHZ
AIEYKOAYNZHZ

A. TENIKEZ NAHPO®OPIEX

(i) Mg Tn oUPTTARPWGN TOU TTAPOVTOG EVTUTIOU, VOUIKG TTPOCwWTTO, duvartal va UTToRdAEl aitnon oTtov Xpnuatooikovouikd ETiTpoTtro yia
OlopIouO diapegoAapnTh hE OKOTTO TNV avadidpBpwaon TTIOTWTIKWY OIEUKOAUVOEWY, VOOUUEVOU OTI TTANPOUVTAl OAEG Ol TTPOUTTOBETEIG,
TToU TrpovoouvTal ato Mépog VIA Tou mepi TNg ZuoTtaong kai Acitoupyiag Tou Evidiou ®opéa EEwdikng EmiAuong Aiagopwv
Xpnuarooikovopikng ®Puoewg Nopou Tou 2010, wg ekAoToTE TpOTTOTTOIEITAI A/KAI avTiIKaBioTaTal (epegAg «o NOpog»), wg €EAG:

(a) H aitnon yia diapecoAdBnon yiveral ammd VOUIKO TTPOCWTTO PE KUKAO €pYAOIWV KATA TO TTPONYOUHEVO £TOG TTOU Bev UTTEPPaivVeEl
116 €350.000, rj a6 PIAavBpwTTIKS 18pupa / Zwuareio / ‘Evwon MNpoowTwyv e €010 €500a, KOTA TO TTPONYOUHEVO £T0G TTOU JEV
utrepBaivouv Tig €250.000, 1} amrd Karatrioteupa / Tapeio Mpovoiag pe kaBapd evepynTikd, KATA TO TEAOG TOU TTPONYOUNEVOU £TOUG
TTou &¢ev uttepPaivel Tig €250.000.

(B) O xpewaoTng dev TTpéTrel va BpiokeTal o€ dladikaoia eKkkabdpiong.

(y) Apopd TIoTWTIKN dIEUKOAUVON apXIKAG CUUBATIKAG uttoXpéwang, Méxpl €350.000, pe evuttdOnKn £€ao@AAion KUPIAG KATOIKIOG
ME exTipnupévn agia péxpr €350.000 A eTayyeAPATIKAG OTEYNG e eKTIUNUEVN agia péxpl €750.000.

(8) H aitnon utroBdaAAeTal evidg 14 nueEPWV aTTO TNV NUEPOUNVIa TTou 0 AITNTAG €xel UTTORAAEI OAa T OIKOVOMIKGA OTOIXEIQ OTO
AdeiodoTnuévo MioTwTiko 16pupa r} AyopaoTh MNioTwoewyv, cupgwva pe Tnv “Odnyia Alaxeipiong KabuoTtepoewyv”.

(€) Av n aitnon dev uTTORANBEI evTOg 14 nuepWV, TTPETTEN va UTTOBANBET evidg 30 NuEPWY aTTO TNV NUEPOUNVia TTou To AdelodoTnuévo
MoTwTtiKG 16pupa 1 0 AyopaoTig MoTwoewv £CTEIAE TNV TTPWTN TTPOTACN avadidpBpwong TTpog Tov aitnTr. H nuepounvia auth
avaypdageTal otnv TPoTacn Tou AdelodoTnuévou 16puparog | AyopaaTr| MoTwaoewy.

(oT1) To evuttdBNnKO AKivnTO 1 TO OKiVNTO TNG XPNMATOBOTIKAG HiIoBwaong TTPETTEI va XPNOIMOTTOIEITal WG KUPIA KATOIKIa TOU I810KTATN
1 TOU PIGOWTH yia TOUAGYIOTOV 6 Urveg TO XpOvo. AuTO atTodEIKVUETAI JE TTIIOTOTTOINTIKG ATTd TOV KOIVOTAPXN TNG TTEPIOXAG OTTOU
BpiokeTtal TO akivnTo.

(Q) Aev €xel ekd0Bei améOPacn atd AIKAOTAPIO TG ANPOKPATIAG, OXETIKA PE TNV TTIOTWTIKA dIEUKOAUVOT.

(n) Aev Bpioketal ag €EENIEN, OXETIKA PE TNV TTIOTWTIKA SIEUKOAUVON, OTTOIOdATTOTE DIKAOTIKN S1adIKaCTia.

(0) Aev evepyotroilbnke dladikacia TTWANCNG TOU evUTTOONKOU OKIVATOU WE TTAEIOTNPIaoUO (TTapaAafry EmmoTtoAng Tutou «l»
oUp@wva pe Toug Trepi MetafiBdoewg kar Ymobnkeuoewg AkiviTwy Nopoug).

(1) EvepyotroilBnke diadikacia Ayng TnNG KAToXAG I €KTTOINONG QKIVIATOU TTOU ATTOTEAEI QVTIKEIUEVO XPNMATOBOTIKAG MicBwong
(TrapaAaBny EmioToAng Tuttou «I» oupgwva pe Toug Trepi MetaBifdoswg kai YTroBnkeuoewg AkiviiTwy Nopoug).

(x) H moTwrtiknA dieukOAuvon dev gival TEpUATIOUEVN.

(N) O xpewatng kataBdaAAel TEAog Uwoug €20 katd Tnv uttoBoAr TG AiTnorg Tou otov EmiTpoTro, pe TAnpwun o€ évav amod Toug
akdAouBoug Aoyaplacuoug:

(1) Eurobank Ltd: IBAN: CY32 0050 0143 0001 4301 G437 0501 Swift code & BIC Code: HEBACY2N
(2) Eurobank Ltd: IBAN: CY78 0050 0109 0001 0901 7087 6401 Swift code & BIC Code: HEBACY2N
(3) TpdmeCa Kutrpou Anudoia Etaipeia Atd: IBAN: CY52 0020 0195 0000 3570 1944 4789 Swift code & BIC Code: BCYPCY2N

(ii) H aitnon utmoBdAAeTal oTov Xpnuartoolkovouiké ETritpoTro, pe éva atrd Toug Mo KATw TPOTTouG:
(a) Aid xe1pdg otn d1euBuvon Kutrpdavopog 15, 1061 Asukwaia
(B) Taxudpouikwg (He cuoTnuévn aAAnAoypagia) T.O. 26722, 1647 Aeukwaia
(Y) Méow tnAeopoidTutrou (Pag) oto 22660584 r) oTto 22660118
(8) Méow nAekTpovikoU Taxudpoueiou (email) otn dielBuvon mediations@financialombudsman.gov.cy
(€) HAekTpovikd pécw Tng 1IoToaeAidag (website) www.financialombudsman.org.cy

B. WEYAEIX AHAQZXEIX KAl ANOKPYWH ETOIXEION

Auvapel Tou dpBpou 26 Tou Népou, TTPOOWTTO TO OTTOI0, KATA TNV TTAPOXT| TTANPOPOPIWY YIA OTTOI0BNTTOTE aTTd TOUG OKOTTOUG Tou Ndpou i
TwV duvApEl auToU ekOIBOUEVWYV 0BNYIWV EV YVWOEI TOU, TTpofaivel o€ Weudr), TTAPATTAAVNTIKK 1] ATTATNAR WG TTPOG TO OUCIWAEG OTOIXEIO
ONAwaoN 1) aTroKPUTITEI OUCIWOEG OTOIXEIO 1] IE OTTOI00NTTOTE TPOTTO TTapPeUTTOdifel TN dievépyela eE€Taang Tapatrévou atod 1o Popéa, gival
€vox0 adIKAUATOG KAl O€ TTEPITITWON KaTadikng Tou, UTTOKEITAI O€ TTOIVA QUAAKIONG TTou dgv utrepPaivel Ta dU0 (2) £Tn A g€ XPNUATIKN TTOIVH
TToU dev utTepPaivel TIG déka XINAdeG eupw (€10.000) ry/kar aTIG U0 AUTEG TTOIVEG.

. AHAQZH ZYIKATAOEZHZ yia YuAhoyl kai Etmre€epyooia Aedopévwy TMpoowtikoU Xapakripa Suvduel Tou evikou
Kavoviguou MNpooTaciag Asdopévwy (EE) 2016/679 kai Tou Népou 125(1)/2018, wg EKAOTOTE TPOTTOTIOIEITAI 1) avTikaBioTaTal
Eyw, 0 kdtwbi utroyeypappévog auykataTiBepal kai e§ouaiodotw Tov Eviaio Popéa EEwdikng ETiAuong Aia@opwv XpnuoToOIKOVOUIKAG
duong, 6TTwg TTPoRei oe PUAAgN Kail eeepyacia dedopévwy TTPOCWTTIKOU XAPOKTAPA Yia OKOTTOUG £E£TAONG/XEIPIGUOU TNG QiTNONG TTOU
UTTORAGAAW, pE TO TTapAdv évrutro. Aid Tng TTapouong, dnAwvw oOTI £xw evnuepwBei yia Tnv «IMoAiTikr MNMpocoTaciag Aedopévwy MNpoowTTiKoU
Xapakthpa Tou Mpageiou Tou XpNUATOOIKOVOUIKOU ETTITPOTTOU» OXETIKG PE TNV ETTEEEQYATia TWV TTPOCWTTIKWY OEOOUEVWY HOU, TWV
OIKAIWHATWY Pou 1Y/ Kal GAAWVY CNPAVTIKWY TTANPOQOPIWY, OXETIKA JE TNV ACOPAAEIQ Kal TN XPAoN Twv 0edOPEVWY HOU Kal N oTToia gival
avaptnuévn kal dlo8éoiun otnv 1IoToogAida www.financialombudsman.org.cy.

NMARpeg OvopaTteTTwvupo EKTrpocwIiTou Ytmoypagn Ekrpoocwirou
Kal Z@payida NopikoU NMpoowtrou

HUEPOUNVIO: e e e e



2ZHMANTIKH EIAOIOIHXH: Ta ayyAika kai Ta eAAnvika givai ol emionues YAwooeg mou urroornpi{ovral amoé ro pageio Tou
XpnuarooikovouikoU Emitpoémrou. Omoiadnmore mAnpogopia / Tekunpiwan os dAAn yAwooa 6a mpémel va ouvodeusral amo
pETAPPAcn ornv ayyAikn i EAAnvikn yA\wooa

A. ANAPAITHTA >TOIXEIA (3 HMEIQ2XTE ME «X» OTI IZXYEI):

A/A NAI (0)(
1. To Nouiké MNMpdowTro £xel KUKAO epyaciwy TTou dev utrepPaivel Tig €350.000, katd
TO TTPONYOUUEVO £TOG.

2, To ®iIAavBpwTTIKO 18pupa A Zwparteio 1 ‘Evwon Mpoowtiwy, €xel €Toia £000a,
Katd 1o TTponyoUuevo £T0G, Ta oTToia dev utrepPaivouv Tig €250.000.

3. To Karatrioteupa f Tapeio MNpovoiag, £xel kaBapd evepynTiKO, KATA TO TEAOG TOU
TTponyoupevou £Toug, To oTroio dev utrepPaivel Tig €250.000.

4. H moTtwTtik dieukdAuvon i XpnuaTodoTiK HioBwaorn, agopd ae TTogd TTou Ogv
utrepPaivel, Katd TNV nuEPoOPNvia TTapaxwpenaong Tg, Tig €350,000.

5. H ayopaia agia Tng evuttdOnKNG KUPIOG KATOIKIAG A ETTAYYEAUATIKNAG OTEYNG Oev
utrepPaivel Tig €350.000 ) 1ig €750.000, avTtioToIxa.

6. ‘Exel ekd0Bei ammépacon atmd AIKaoTrpIo TG AnUOKPATIOG, OXETIKA JE TNV TTIOTWTIKA
OleuKOAuvon.

7. Bpioketar og €EEAIEN, OXETIKA MPE TNV TTIOTWTIKA OIEUKOAUVOT, OTTOIOdNTIOTE
OIKaoTIKA dladikaoia.

8. Evepyotroinbnke Oiadikacia TWANONG TOU  €VUTTOBNKOU  QKIVATOU  HE
mAeioTnpiaopd (TTapoAafry EmotoAng Tumou «l» oUP@wva Pe TOug TTEPI
MeTapiBaocwg kal Ymobnkeuocwg AkiviiTwy Nououg).

9. Evepyotroinbnke Odiadikacia AQWng TNG KATOXNAG N €KTTOINONG QKIVATOU TToU
aTTOTEAEI QVTIKEIPEVO XPNUATODOTIKNG MicBwang (TrapaAapry ETioToAng Tutrou «I»
oUp@wva pe Toug Trepi MeTapiBaocewg kal Ymodnkeuocwg AKIVATWY NOPoug).

10. | H aitnon utropdAAeTal, eviog 14 nuepwy, atrd TNV nUEPOPNVia KATd TNV oTroia o
aItnTAG €X€l UTTORAAEI OAQ TA OXETIKA OIKOVOUIKG OTOIXEIO TTPOG TO adEI0OO0TNPEVO
idpupga | ayopacTh TTICTWOEWY, Ta oTroia kaBopifovtal aTnv ekdoTtote Odnyia
Alaxeipiong KaBuoTeprioewy, Tng Kevpikig Tpdamedag Tng Kutrpou.

Edv amavrioate «NAI» dnAwoTe TNV NHEPOUNVIA UTTOBOANG: ..vvveveenieeieeaaannnes

1. H aitnon uttoBdAAeTal, evidg 30 epydoIgwy NPEPWY, ATTO TNV NUEPOUNVIa KaTd
Tnv otroia 1o adsiodotnuévo idpuua fj 0 ayopaoTAG TTIOTWOEWY, OaG UTTERAAE,
EYYPAQWG, TNV TeAeuTaia TTPOTAON avadidpBpwaong TOTWTIKAG dIEUKOAuvONG 1
eviog 30 epydoIgwv nUEPWY ATTO TNV nUEPOUNVia TNG €TTIOTOAAG apvnTIKAG
améeaong, arrd 1o adelodoTnUEVO iIdPUPA 1) ayopacoTr TIIOTWOEWV.

Edv amavrioate «NAI» dnNAWOTE TAV NUEPOUNVIT ... neiiiiieeieeei e e eeeeean

12. | Z¢ mepimmrwon Tou Oev €xeTe AAGRel Trpdtacn avadidpBpwong i apvnTiKA
amogacn, amd To adelodoTNUEVO idpuuda i ayopaoTr) TOTWOEWY, N aitnon
uttoBAaAAeTal, evidg 30 epydoIpwy NUEPWY, ATTO TNV TTAPEAEUCN 6 PNVWY ATTO TNV
UTTOBOAR TWV OIKOVOUIKWY GG GTOIXEIWV.

13. | To vouIKO TTPOCWTIO TeEAEI UTTO KOBEOTWGS EKKABAPIONG.

14. H moTwTIKr dIEUKOAUVON €ival TEPUATIOUEVN.




E. ZTOIXEIA AITHTH

Emmwvupia Api1Buo6g
Eyypaeng

Xwpa Eyypa@ng

OvouaTemwvuuo YTNKooTnTa
Néuipyou EktrpocwTtrou

AAT/Ap. AlaBaTnpiou/ 1&16TNTO
AgeATio Eyypaong
AAAodaTtTou (ARC)

Zroixeia Emkoivwviag

0d6¢ Ap1Bu6g
Alauépiopa TK
T.0. TKyia T.O.
AAfuog / KovéTtnra Emrapyia / T6AN
Xwpa
Kivnté TnAépwvo TnA. ypageiou
TnAeopoidtutio (Pag) Email*

* EVNUEPWVECDTE OTL N LEANOVTLKN emikowvwvia pe to Mpadeio tou Emtpdmou Ba Sie€dyetal povo NAeKTPoVIKE, otnv hAektpovikn StevBuvon
Tou SNAWVETAL, yLa UTO ELVOL ONUOVTLKO val Elval €yKupn.

X EPITITWON TTOU N aiTnon uTTORAAAETAl ATTé TTANPESOUOIO EKTTPOOWITTO, VO CUNTTANPWBOUV Kal Ta OTOIXEia
TOU EKTTPOCWTTOU:

1816TNTO
Exmrpoowtinong

Ovopa EmiBeTo

AAT/Ap. AlaBaTnpiou/ YTNKooTnTa
AgehATio Eyypaong
AAAodaTtToU (ARC)

EIAOZ NOMIKOY MPOzQMNOY

(emmiAé€Te ue X auto TTou 10X UEN) Ap1BuNTIKO TTOC6 (O¢€ € ):

Nopiké MpéowTro Me £TAGI0 KUKAO EPYACIWV

DIAavOpWTTIKS 1dpupa

Zwuyarteio Me etiola é00da

‘Evwon MNpoowttwyv

Taueio MNpovoiag Me kaBapod evepynTikd

Kata Tnv 31n Aekepppiou

Karatrioteupa . X
TOU TTPONYOUUEVOU £TOUG




Z1. 2TOIXEIA NIZTOTIKON AIEYKOAYNZEQN

Eidog Xpnuarooikovouikig Emixgipnong ZNUEIWOTE PE «X» OTI ETwvupia XpnPaTooIKOVOUIKAG
IOXVEI: Emixeipnong

AdeglodoTnuévo MIoTWTIKO 1dpupa

Eraipeia E€ayopdg MNioTwoswy

AyopaoThg MoTwoswv

Z. 2YNONTIKH NEPIFPA®H TON NIZTOTIKON AIEYKOAYNZEON

ApPXIKO TTOGO UQICTANEVNG TIICTWTIKAG SIEUKOAUVONG: € ...eoveieiiiiiiicirrreevr e s s s s r e ran e e
APIOUOG ZUPBAONG: eeninniniiiiii i irrerm s s s n e s e ennnes

Huepopunvia Zovaywng ZUPBAoNG MOTWTIKWV AIEUKOAUVOEWV: ..cvuininiiiiiiaieraninnmrasaeamsa s ssnaenas

H. AOI'Ol AITHZHZ INA AIOPIZMO AIAME2OAABHTH (2nusiwoTte «X» 6TToU avaAoyei)

MNa va dieukoAuvBw oTnv avadidpBpwaon

Emeidn aiobavouar duakoAia otn aguvevvonon ue 1o Alll

E1eidn dev ye IkavoTrolei N TpdTacn TTou pou uTToBARBNKeE atrd To Alll

Etreidn 8a nBeAa va oAokAnpwoei n avadidpBpwaon o€ GUVTONO XPOVIKO dIAaTNUa

MoTtew 611 n dlapecgoAdpnon 6a cupBdaAel oTn ye@Upwaon Twv dlapopwyv Pou ue To Alll

Emeidn Ba pe Bonbroel va kataAdBw Tig oulnTAcelg pe 1o Alll

2UVOUOOUOG TWV TTIO TTAVW

AAMAol Aoyol: (Avagpépere, ouvOTITIKA, AAAOUS AGyou¢ Tou evdsxouévws oas wlouv va {nrioere diauscoAapnon)



Q. ANJAITOYMENA 2YNANTOMENA EITPADA

AIA Atmraitoupeva ‘Eyypaga ZUVATITETAI MNa
(oNuEILOTE «X») | UTTNPECIOKNA
Xpnon
1. MoToTtroINTIKG ZUcTaong Nouikou MNpoowTrou.
2 E€ouaioddtTnon amd 10  AIoKNTIKG  ZUPPOUAIO  TTPOG  TOV
"| ekmpdOoWTTO.
Edv 1O vVvOpIKO TIPOOWTIO €EKTTPOOWTIEITAI aTTd  €EWTEPIKO
2B.| ouvepydrn (m.X. OIKnyépo), TANPEEOUCIO HE  TTPWTOTUTN
moToTtroinon / diopioTAplo (retainer)
Avtiypago TautétnTag / diapatnpiou / AeAtio Eyypagng
3. AAAoBaTToU (ARC) eKTTPOGWTTOU.
EAeypuéveg oikovouikéG kataaTaoelg fl MiotoTroinTiké atrd péAog Tou
2ENK 611
a. 0 KUKAOG epyaciwv Tou NopikouU Mpoowtrou dev utrepPaiver Tig
€350.000, katd 10 TTPONYOUUEVO £TOG
4, | B. Ta etAoia ¢00da Tou PiIAavBpwTiKoU 1dpupaTog / Zwparteiou /
‘Evwong Mpoowtiwyv dev utrepPaivouv Tig €250.000, katd TO
TTPONYOUNEVO £TOG
Y. To KaBapod evepynTikd KatammoTteuparog / Taueiou Mpovoiag dev
utrepPaivel Tig €250.000, kaTtd TO TTPONYOUNEVO £TOG.
5. | Z0pBaon mmOTWTIKAG dleukdAuvong, HETAEU XPEWOTN  Kal
adel0doTNUEVOU IDPUUATOG ) AYOPATTH| TIIOTWOEWV.
KatdoTtaon TWV ETTIMEPOUG ouupBdacewv TNOTWTIKWYV
6. OIEUKOAUVOEWY, O€ TIEPITITWON TIOU 01 JIEUKOAUVOEIG  gival
TTEPIOTOTEPES ATTO Mia.
Mpétaon avadidpbpwong, ammd 10 adeIOdOTNUEVO idpupa R
7. ayopaoTA TOTWOEWY, i ETTIOTOAN apvNnTIKAG atrdéacng, amod 10
ad€1000TNUEVO iIDpUMA 1] AyOoPAOTH TTIOTWOEWV.
8. | Ymobnkn r ocuuBacn ekxwpenong ££ac@AaAliong Tou OKIVITOU yid
TO OTTOI0 TTaPAXWPAONKE N TIOTWTIKY dIEUKOAUVOT.
9. | BeBaiwon koivotdpyn, Tou va ammodeikviel 0TI TO evuTTOONKO
akivnTto gival KUpIa KAToIKia A ETTayyEAUATIKR OTEYN.
10 EkTiunon KUplog KaTolkiag 1 €TOYYEAMOTIKAG OTEyNg, OTTOU
" | umtdpxel.
11. | Amédeign kataBoAng TEAoug aitnong, eikoal eupw (€20).

MAARpeg OvopateTwvupo Ekrpoowirou

Ytmroypagn EkrpoowTTou

Kal Zepayida Nopikou MNMpoowTrou

HUEPOUNVIO: . e e




A YNHPEZIAKH XPHZH

Huepopnvia Huépa MAvag ‘Evog
mapaAafig
Me 10 XépI Me TnAgopoidTUTIO Me nAekTpOVIKO Me Taxudpopeio
Taxudpopeio
Huepopnvia
KataBoAng TéAoug Huépa MAvag ‘Etog




